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OrnasneHue

MeToanyeckume xa PaKTeEPUCTUKN UCCNeaJoBaHNA

Paspen |. O6bwme NONOKEHUA OLLEHKM KayecTBa YC0BUM
OKaszaHusA yCAYr opraHn3auuamm KynbTypbl

1. MHCTpymeHTapuii npuMeHAeMbIN ANA OLEHKWN KavyecTBa YC/10BUIM
OKa3aHMA yCayr opraHn3aunamm KynbTypbl

2. NopAnoK OLLEHKN NOKa3aTenen XxapakTepusyroLmx obuime
KPUTEPMM OLLEHKN Ka4yecTBa YCNOBUIA OKa3aHUs yCayr
OpraHn3aLmMAMM KynbTypbl

3. MeToaunKa pacyéTta NoKasaTenel, XxapakTepumsytowmx obuime
KPUTEPMM OLLEHKM KauyecTBa YCN0BUIM OKa3aHUA ycayr

4. CopeprKaHue nokasaTenen, xapakrepusywuime obuine Kputepmm
OLLEHKM KaQ4yecTBa YC/I0BUI OKA3aHWUA YCAYT OPraHM3aLmMaMmM KyabTypbl

Pasgen Il. PacyéTt Kkputepumes U MTOroBOro NOKasaTena OUEHKM KayecTBa
YCNI0BWUIA OKa3aHUA ycayr

1. PacyéT noKasaTtenem n KputepmeB OLLEHKM KayecTBa YCA0BUM
OKa3aHWA yCayr opraHnsaumnen KyabTypbl

Kputepuin 1. OTKpbITOCTb M AOCTYNHOCTb MHPOPMaLMM 06 opraHmn3aumu
KyNbTypbl

Kputepuit 2. KomdpopTHOCTb YCN0BUIN NPeaoCTaBAEHUS yCayr

Kputepuin 3. locTynHOCTb YCAYr ANA UHBAINAOB

Kputepuin 4. NobpoxkenatenbHOCTb, BEXKAMBOCTb PabOTHMKOB
opraHu3saumm

Kputepun 5. YA0BNeTBOPEHHOCTb YCIOBUAMM OKA3aHUA YCAyr

2. PAcyéT MTOroBoro noKkasartens OLEeHKM KavyecTBa YCA0BUM
OKa3aHuA yC/yr No opraHM3aLUmnm KyabTypbl

3. O606WWEHHbIe pe3ynbTaTbl OLLEHKN KayecTBa YCN0BUIA
OKa3aHuA yCyr opraHusaumeint KynbTypbi

4. NToroBble 3HAYeHMA pe3ybTaTOB OLLEHKM KauyecTBa YCI0BUIA
OKa3aHuA yC/yr opraHusaumnen KyabTypbl

5. CpaBHUTENbHbIE AMarpaMMbl NOKA3aTeiel KPUTEPUEB OLEHKM
KauyecTBa YC/I0BMI OKa3aHMA yCAyr opraHM3aumen KyabTypbl

BbiBoAbI

3aKknoyeHus
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MeTtogunuyeckue XxapakTepuCcTUKU nccneaoBaHuA

3aKa3uuK:

UcnonHutenb:

Mpeamer
uccnepoBaHUA:

CpoKku npoBepgeHus:

XapaKrepuctuka
BbIOOPKM:

Metop cbopa
MHpopmauum:

O61bEm BbI6OPKMK:

Otoen  KynbTypbl  aAMMHUCTPAUMW  MYHMUMMANBbHOTO
obpa3oBaHuA KaBKa3ckui panoH KpacHogapckum Kpam

000 AreHTCcTBO He3aBMCMMOM OLEHKMU KayecTBa
obpa3oBaHunA « OTKpbITas WWKONA»

KayecTBO YC/NIOBMW  OKasaHuAa ycayr  MyHuuuMnanbHoe
BIOAXKETHOE  yypexkaeHue  KynbTypbl [loM  Ky/bTypbl
«CouUManbHO- KyNbTYpHbIA LEeHTP» KaBKa3CKOro cesbCKoro
noceneHua KaBKasckoro palioHa
01.09.2020 - 30.11.2020

nonyvyaTenn ycayr yupexaeHua Kyabtypol MyHUUMnanbHoe
blogKeTHOe  yuperkgeHue  KyabTypbl  [om  KynbTypbl
«CoumanbHO- KyAbTYPHbIA LEHTP» KaBKa3CKOro cenbCKOro
noceneHmsa KaBKascKkoro panoHa

onpoc NoayyaTesien ycayr B8 Mecte ux NnpeaocTaBaeHus,
OYHbIN M 3204HbIN OMPOC 3KCNEPTOB

684 noay4vaTtenn ycnyr ydpexkaeHusa KynbTypbl;

dKcnepTamm BbICTYNUAN CNELMaNnNCTbl B chepe OLEHKM
KayecTBa yC/10BUI oKa3biBaemMbix ycayr AHOKO «OTKpbITan
LKONA»
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Paspgen |. O6wme nonoXKeHnAa oueHKN KauecTsa yC/10BUMA
OKa3aHM1A YyCyr opraHu3auuaAMm KyabTypbl

1. UHCTpyMeHTapuii npumeHAeMblii ANA OL,EeHKU KauecTBa YC/I0BUIi OKasaHUA ycayr
OpPraHu3auMaAMM KyabTypbl

MHCTpyMeHTapuii  ONA  OUEHMBAHWA  KayecTBa  YC/NIOBUIM  OKasaHWa  ycayr

MyHUUMNanbHoe BloaMKeTHOe yupeskaeHue KyabTypbl Jom KyabTypbl «CoumanbHo-

KYNbTYPHbI LeHTp» KaBKa3CcKoro cenbckoro nocesneHna KaBka3sckoro paiioHa (aanee

MBYK AK «CKLL» KaBKka3sckoro c/n)

1. 5 KpuTepues, BKAOYAOWMX 9 NOKasaTenen xapakrepusyrowmux obuime Kputepum
OLEHKM KayecTBa YC/OBMW OKas3aHWA YCAyr opraHusauuen KynbTypbl (ganee —
NMOKasaTeNn OLEHKM KayecTBa), ONA OUEHKM CO CTOPOHbI nonyyatenem ycnyr
opraHu3aumm KyibTypbl (Aanee — nonyyatenb/nonydarenu ycnyru/ycnyr).

Kputepuin 1. « OTKpbITOCTb M AOCTYNHOCTb MHPOPMaLMK 06 opraHn3aLmnm KyAbTypbi».
lNoka3aTenb oueHKM KadectBa 1.3 «[ona nonyyatenem ycnyr, yaoBAETBOPEHHbIX
OTKPbITOCTbIO, MOJIHOTOM U AOCTYMHOCTbIO WMHOPMALMM O AeATeNbHOCTU
opraHusauMm, pasmeleHHON Ha WHPOPMAUMOHHBLIX CTeHAAx, Ha caute B
MHPOPMALMNOHHOTENIEKOMMYHUKALMOHHOWN ceTU « IHTEepHETY.

Kputepuit 2. <KKomgpopTHOCTb YCNOBUA NPEAOCTaB/IEHUA YCAYIY.

lNoka3aTtenb ouUeHKM KayectBa 2.3 «[lona nony4vyatenem ycnyr, yaoBAeTBOPEHHbIX
KOM@OPTHOCTbLIO YC/IOBUM NPea0CTaBAEHNA YCAYT».

Kputepuin 3. « JOCTYNHOCTb YCAYT 419 UHBAaNUL0BY.

MNoka3aTtenb oueHKM KayectBa 3.3 «[lona nonydatenem ycnyr, yaoBAeTBOPEHHbIX
OOCTYMHOCTbIO YCAYr ANA MHBAAMAOB M3 YMC/AA ONPOLUEHHbIX NoJyvyaTenen ycnayr
WHBANNAOBY.

Kputepuit 4. lokasaTenn, xapaKktepusyowme Aob6poxKenatenbHoCTb, BEKANBOCTb
pPaboTHUKOB OpraHM3aLun.

Mokasatenb oueHkn Kauvectsa 4.1 «[lons nonyyatenem ycnyr, yAoBAETBOPEHHbIX
[06p0oXKeNaTeIbHOCTbIO, BEXKINBOCTbIO PAaOOTHNMKOB OpraHM3aLmmn, obecneymBatoLLLnx
NEPBUYHbIM  KOHTAaKT U  UHPOpMMpPOBaAHME nosydaTens ycayru (paboTHUKM
CNPaBOYHOM, KaccuMpbl M nNpoyee) nNpu HENocpeacTBEHHOM oOb6palleHuM B
OpraHu3aumio».

MoKkasaTenb OUEHKM KadvecTBa 4.2 «[lona nonyyatenem ycayr, yAOBAETBOPEHHbIX

[06pOoKEeNaTeNbHOCTbIO, BEK/IMBOCTbIO PabOTHMKOB OpraHusaumm, obecneymBatowmx
HernocpeACcTBEHHOE OKa3aHuMe yCyrn Npu obpalleHnn B opraHm3aumnion.
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Mokasatenb oueHKU KauvectBa 4.3 «[ona nosnyyatenen ycnyr, ygoBNEeTBOPEHHbIX
nobpoxkenaTenbHOCTbIO, BEXK/IMBOCTbIO paboTHMKOB opraHusaymm npu
MCNONb30BAaHUWN  OUCTAHUMOHHbIX Gopm B3ammogenctema (no TenedoHy, no
3N1eKTPOHHOM MNoYyTe, C NOMOLLbIO INEKTPOHHbIX CEPBMUCOB (NOAaun 3NEKTPOHHOro
obpauieHua/Kanob/npeanoxeHnn, 3anmucM Ha MoAyYeHWe YCAyrn, noaydyeHue
KOHCY/1bTaLLlMKM NO OKa3biBAa€MbIM yCayram u np.))».

Kputepuit 5. «Ya0BneTBOPEHHOCTb YC/IOBUAMM OKA3aHUA YyCAYI».

MoKasaTenb OUEHKM KadvectBa 5.1 «[lona nosydyatenei ycnyr, KOTOpble TOTOBbI
PEKOMEHA0BaTb OpPraHu3auuilo pPoACTBEHHUKAM W 3HaKoMbiM (Mornn 6bl eé
pPeKoMeHA0BaTb, ecnun 6bl Hbl1a BO3MOXKHOCTb BbiIGOpa OpraHM3aumm)».

MoKasaTenb OUEHKM KadecTBa 5.2 «[onAa nonydyatenein ycnyr, ynooBNeTBOPEHHbIX
rpadmMKom paboTbl OpraHmM3aLmUn».

MoKasaTenb OUEHKM KadectBa 5.3 «[onAa nonyyatenem ycnyr, yAoBAETBOPEHHbIX B
LLEeNOM YC/IOBUAMM OKA3aHMA YCAYT B OPraHM3aLum».

2) 3 KpuTepus, BKAKOYAOLWMX 5 NOKasaTenen, gna sKcnepTHOro OueHMBaHMUA:
Kputepnini 1. «OTKpbITOCTb M AOCTYNHOCTb MHPopmaumum 06 opraHusauum
KYNbTYpbI».

lNoka3aTenb oueHKM KadectBa 1.1 «CooTtBeTcTBME MHPOPMAUMU O AEATENBHOCTU
OpraHu3aumm, pasmeleéHHON Ha o0buWenocTynHbiX WMHPOPMAUMOHHDBIX pecypcax,
nepeyHio UHPopmaumm n TpeboBaHUAM K HEW, YCTAaHOBAEHHbIM HOPMATUBHbIMMU
NPaBOBbIMM AaKTaMM, HA MHPOPMALMOHHbBIX CTEHAAX B NOMELLEHNN OPraHM3aumm, Ha
odunuManbHOM canTe opraHu3aumm B MHGOPMALMOHHOTEIEKOMMYHUKALMOHHOM CeTH
«NHTEpHETY.

MoKasaTenb oOuUeHKM KavectBa 1.2 «ObecneyeHne Ha oduUMANBHOM caiTe
OpraHM3aumMm Hanmumsa U GYHKUMOHUPOBAHUA AUCTAHLMOHHbLIX cnocoboB obpaTHOM
CBA3M M B3aUMOLEMNCTBUA C NOyHaTENAMM YCAYI».

Kputepuii 2. «kKompopTHOCTb YCNOBUM NpeaoCcTaBeHUsA YCayr».,

MoKasaTenb oueHKM KayectBa 2.1 «ObecneyeHue B opraHusaumm KomeOPTHbIX
YCNOBUM ANA NPeaoCTaBAEHNA YCaYr».

Kputepuit 3. «JOoCTyNHOCTb YCAYT ANA UHBANNAO0BY.

MoKasaTenb ouUeHKM KayectBa 3.1 «ObopyaoBaHMe TeppuTopuM, Npuaeratowein K
opraHu3saumm, n eé NomMeLeHn ¢ yY4ETOM AOCTYNHOCTU A8 UHBAINAOBY.

MoKasaTenb ouLeHKM KadvectBa 3.2 «ObecnevyeHne B OpraHM3aUUM YCNOBUM
OOCTYMHOCTU, MO3BONAIOLWMX UHBAAMUAAM NOYYaTb YCAYITM HAapaBHe C APYTMMnN».
OueHKa KayecTBa yCNOBMM OKasbiBaemblx ycnyr OpraHusauymen ocyw,ecTBiAeTcA Ha
OCHOBaHMKM 14 noka3aTenen oUueHKM KavyecTBa 06beANHEHHDbIX B 5 Kputepues.
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2. MopAaaoK OUEeHKM noKasaTteneu

OpraHU3auuAMMU KynbTypbl

KayecTtBa

YCIIOBMﬁ OKa3aHuA

yecnyr

1. Kputepuit « OTKPbITOCTb M AOCTYNHOCTb MHPOPMaLMKM 06 OpraHM3aLLMmM KyNbTypbl»:

1.1 CooTBeTcTBME MHbOPMAUUM O AEATE/IBHOCTU
opraHuMsauuu, pa3smeLLéHHOM Ha
06LWenoCTYNHbIX MHPOPMALMOHHBIX pecypcax,
nepeyHo uUHoopmaumm n TpeboBaHMAM K HeW,

YCTAaHOBAEHHbIM  HOPMATUBHbIMKU  NPABOBbLIMMU
aKTaMU:
1.1.1 Ha MHOOPMALMOHHBLIX CTeHAax B

nomeLLeHMN OpraHU3aLnK;
1.1.2 Ha oduumanbHOM caiTe OpraHM3auuu B
MHOOPMALMOHHOTENEKOMMYHUKALLMOHHOM CeTH
«MHTEpHET”.

OugeHunBaeTca 3KCNepToOM KaK cpefHee apnpmeTmyeckoe
3HayeHMe o6bEéMa WHOOPMaLMKM NONYYEHHOro MpwU
oueHKe cTeHAoB no wkane 0100 6annos mcxogs w3
Ko/MyecTBa maTepuanos, pa3meLLEHHbIX Ha
MHPOPMALMOHHbBIX CTEHAAX B MOMELLLEHMM OPraHU3aLmm
no OTHOLIEHUIO K KO/IMYEeCTBY  MaTepuanos,
pa3melleHne KOTOPbIX YCTaHOBAEHO HOPMATUBHbLIMU
NpaBoOBbIMM aKTaMW W NpPU OLEHKe calTa no Lwkane
0100 6annoB Mcxo4Aa W3 KOJMYECTBA MaTepuasnos,
pasmeLéHHbIX Ha opuLManbHOM caiTe opraHM3aumm no
OTHOLWIEHMIO K KOJIMYEeCTBY MaTepuasnos, pasmelleHue
KOTOPbIX YCTAaHOB/NIEHO HOPMATUBHbLIMM MPaBOBbIMMU
aKTamu, no wkasne 0100 6annos.

1.2. OG6ecneyeHve Ha oduuManbHOM  caiiTe
OpraHusauum  Haamuma U GYHKUMOHMPOBAHWUA
AUCTAaHUMOHHbLIX cnocoboB o06paTHOM  CBA3M MU

B3aMMOZENCTBMA C NOyYaTeNAMMU YCAYT:

TenedoHa; 3NEKTPOHHOM MNOYTbl; 3NEKTPOHHbIX
cepsucoB (popma ANA  NOAAYM  INEKTPOHHOTO
obpaleHna/kanobbl/npeanoskeHns; pasgen «4acro
3aaBaemble BOMPOCHI»; MOJYYEHUE KOHCYAbTaLUn
No OKasblBaeMbiM ycayram W np.); obecneyeHue
TeXHUYECcKom BO3MOXHOCTU BblpaXkeHusA
nosiyyatefnem ycayr MHEHWA O KayecTBe OKasaHuA
ycayr (Hanvume aHKeTbl ANA OMpoca rpaaaH uau
rMNEepPCCbIIKM Ha Heé).

OueHnBaeTcA 3KCMepToOM MCXOoAA M3 pacyéTa
30 bannos 33 Kax bl crnocob
CYLLLECTBYIOLLErO AVCTaHUMOHHOIO
B3aumopeincTems, Ho He 6onee 100 bannos
npu  HaanuyMmM  CcBbllle TPEX crnocobos
AVCTaHLUMOHHOIO B3anMoAaencTems.

1.3.  OTKpbITOCTb, OOCTYMHOCTb
nHbopmaumMm O [eATeNbHOCTU OpraHu3aumm,
pa3smeLéHHOM Ha MHPOPMALMOHHDIX CTEHAAX, HA
caute B
MHOOPMALLMOHHOTENNEKOMMYHWKALIMOHHOW CETH

NO/IHOTa U

OueHuBaeTca nonyyatenem ycayru. flanee no
YCTaHOBNEHHOM dopmyne BbIBOAUTCS
3HaYeHMe [AHHOTO MOKasaTens no LWKane
0100 6annos.
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2. Kputepnin «KomebopTHOCTb YyCN0BMIN NpeaoCTaBAEHUA YCAYr»:

Z.T. ObecnevYenre B opranvi3anii KOMQOPTHBIX YCIOBUN
ANA NPefoCTaBNeHUA yCayr:

Hanuume KOMQOPTHOM 30HbI OTAbIXa (0XKuMaaHua);
Ha/MYMe M MOHATHOCTb HaBUraLMM BHYTPWU OpraHuM3auum;
[OCTYMHOCTb NUTLEBOM BOAbI;

HaAnMume W [OCTYNHOCTb  CaHUTAPHOTUTMEHUYECKUX
NnomeLLLeHU (YMCToTa MOMELLEHWNIM, HAMYME Mblia, BOAbI,
TyanetHo 6ymary W np.); CaHWTapHOEe COCTOsAHWE
MOMeLLLEeHUI OpraHM3aLunii; BO3MOMHOCTb BpoHMpoBaHMA
YyCAyrn/OOoCTYyNHOCTb 3anmMcM Ha noaydeHue ycayrm (no
TenedoHy, «NHTEpHET» Ha
oduuMansHOM JIMYHOM
nocelleHn 1 no.)

C WCMO/Mb30BaHMEM CeTH
caiTe  opraHusauuu, npwu

OueHmnBaeTcss 3KCNepTom uUcxoas U3
pacyéta 20 6annoB 3a HanAuuue
KaXX40ro KOMpOPTHOro YC/I0BUA, HO HE
6onee 100 6annoB OT NATU U BbilWwe
KOMQOPTHbIX YCN0BUM ana
npeaocTaBAeHUA YCAYT.

2.2. Bpemsa oxungaHma npepocTtaBaeHna yeayrm

He yctaHoBneH

2.3. KomdpopTHOCTb YCNOBUIK NpeaocTaBieHns
ycnyr.

OueHnBaeTca nonydvatenem ycnyru. [anee no
YyCTaHOBNEHHON ¢dopmyae BbIBOAMUTCA 3HayYeHue
[AaHHOro nokasartens no wkane 0100 6annos.

3. Kputepun «1oCcTynHOCTb YCAYr AN UHBAUO0BY:

3.1. ObopynoBaHne TeppuUTOpPUM, NpUAEratowen K

opraHu3auun, ©n eé& MNOMEeLLeHUn ¢ y4éTom
[OCTYMHOCTM ANA UHBAINGOB:
obopynoBaHue BXOZHbIX rpynn
naHgycamu/noabEMHbIMU NnaTGopmamu;
Hanuume BblAENIEHHbIX CTOAHOK ana
aBTOTPAHCMOPTHbIX CPeACTB MHBANMAOB;
HanMuMe ajanTUPOBAHHbLIX ANGTOB, MOpPYyYHeN,

PaClWNpPEHHbIX ABEPHbIX NPOEMOB;
Han4yme CMeHHbIX KpeCenKoIACOK;

OueHunBaeTca aKcnepTom mcxogA u3 pacyérta 20
6annoB 3a HanMuMe Kaxkaoro YCnoBuA, HO He
6onee 100 6annoB OT MATU U Bbille YC/IOBUI
LOCTYMHOCTU ONA NHBAINAOB.

Hanmuune cneumanbHO 060py0BaHHbIX
CAHUTAPHOTUTUEHUYECKNX nomeLLeHum B
opraHusauuu.

3.2. ObecneyeHne B oOpraHMsauMM  YCNOBWIA

AOCTYMHOCTM, NO3BOAKOWMX WHBAAMAAM MOAyYaTb

YCNYIr HapaBHE C APYTMMU, BKIOYAA:

aybanpoBaHue AnA MHBANMAOB NO CAYXY U 3pEHUt0

3BYKOBOW U 3pUTENbHON MHbOPMALLNUK;

aybnvpoBaHune Haanucen, 3HaKOB U MHOM TEKCTOBOM
MHbOopMaLUn 3HaKamu,

penbedHOTOYEYHbIM  WpPUPTOM

n rpapuyeckoi
BbINOJHEHHbIMM
Bpains;
BO3MOKHOCTb NPeAoCTaBNeHNa MHBAAUAAM NO CAYXY
(chyxy ¥ 3penHuto) ycayr cypaonepeBoAvMKa
(Ttudnocypoonepesoaunka);

OueHunBaeTca aKcnepTom mcxogAa u3 pacyérta 20
6annoB 3a HaAUuMe Kaxgoro YC/0BMA, HO He
6onee 100 6annoB OT MNATU W Bbile YCNOBUIA
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HannuMe anbTepHaTUBHOM Bepcun odUUMaNbHOrO
calTa opraHusauum B cetu «UHTepHeT» AansA
WHBANAOB MO 3PEHUIO;

MOMOLLb, OKa3blBaemas PaboTHMKaMM OpraHM3aLmuy,
npoLeawmnmm Heobxoaumoe obyuyeHne
(MHCTPYKTUpPOBaHME) (BO3MOXKHOCTb COMPOBOMKAEHMA
paboTHMKaMU opraHusaunn);

Ha/fMuMe BO3MOMHOCTM MpPeaoCTaBiAEHUA YCAyru B
AUCTaHUMOHHOM PEeXMME WU Ha LOMY.

AOOCTYNHOCTU ANA MHBAaNA0B

3.3. JocTynHOCTb yCcAyr Ans UHBAIUAOB.

OueHnBaeTcs nonyyatensimm yenyr
UHBanugamu. [Jlanee no  YyCTAHOB/EHHOW
dopmyne BbIBOAWUTCA 3HAYEHME [AAHHOrO

nokasaTena no wkane 0100 6annos.

4. Kputepuit «1obporkenatenbHOCTb, BEXKANBOCTb PabOTHMKOB OpraHU3aLnum»:

4.1. NobporKenatenbHOCTb, BEXAMBOCTb PabOTHUKOB
opraHM3sauumn, obecnevnBaoLLMX NePBUYHbIN KOHTAKT
n nHGopMMpOBaHME NosyyaTensa ycayrm (paboTHUKK
CNpaBoOYHOM, Kaccupbl " npoyee) npu
HenocpeAcTBEHHOM 06paLLeHNN B OpraHU3aumio.

OueHuBaeTca nonydatenem ycayru. [anee no
YyCTaHOBNIEHHOW ¢opmyne BbIBOAUTCA 3HAYeHUe
JaHHOro nokasartens no wkane 0100 6annos.

4.2. NobpoKenatenbHOCTb, BEXAMBOCTb PabOTHMKOB
opraHusauum, obecneymnBaloLLMX HENOCpPenCcTBEHHOE
OKasaHue ycayrv npu obpalleHnn B opraHmn3aumio.

OueHuBaeTca nonydatenem ycayru. [anee no
YyCTaHOB/IEHHOW ¢opmyne BbIBOAUTCA 3HAYEHUe
JaHHOro nokasartens no wkane 0100 6annos.

4.3. JobpoxkenaTenbHOCTb,
pabOTHMKOB OpraHW3auMmM Npu WUCNOJIb30BaHUMU
ANCTAHUMOHHBIX GOpM B3aMMoaenCTBUA.

BEX/IMBOCTb

OueHuBaeTca nonyyatenem ycayru. lanee no
YCTaHOBNEHHOM dopmyne BbIBOAUTCS
3HaYeHMe [AHHOTO MOKasaTens no LWKane
0100 6annos.

5. Kputepun «Y00BNeTBOPEHHOCTb YCIOBUAMM OKA3aHUSA YCAYI»:

5.1. TOTOBHOCTb peKomeHAOoBaTb OpraHU3auuto

poACTBEHHUKAM U 3HAKOMbIM.

5.2.Ypob6cTBo rpadmka paboTbl opraHusaumu.

5.3. YpoBneTBOpEHHOCTL B LEAOM YCAOBUAMMU
OKasaHuA ycnyr B opraHusaumu.

OueHunBaeTcs nonydyatenem ycnyru. flanee no
YCTaHOBJ/IEHHOM Ppopmye BbIBOAUTCA 3HaYEHUe
[AaHHOro NoKasaTens OLEHKM KayecTsa Mo wkKane
0100 6annos.
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Karkgblh noKasaTeNb OLEHKM KavyecTBa MMeeT 3HauMMOCTb B pPaMKax CBOEro
KpuTepua. UtoroBoe KoamyecTtBo 6ansioB MO MNOKasaTeNssM OLEHKU KayecTBa U
KPUTEPUIO PACCUYMTLIBAETCA C YYETOM 3HAYMMOCTM COOTBETCTBYIOLWLMX MOKasaTenen
OLEHKN Ka4yecTBa. MaKCMManbHO BO3MOXKHAA BE/AMYMHA KaXAoro Mokasartena
OLLEHKM KauyecTBa W KaXKAOro KpuTepua OUeHKWU KadvecTBa coctasndet 100 6annos.
[aHHble npuBoasTca B Tabn. 1.

Tabnunua Nel

[ [se x x

(@] g = o 5

(@) u o = (]

. s H I
Kputepuii/nokasatenb s o _ 1T T _
J ™ ®© X | © XK
© d ¥ © |g x ©
I G O E r O E
mMm o0 O C o n £ 3

MNokasatenb 1.1 «CootBetcTBME WMHPOpMAUMM O
€ATEe/IbHOCTU opraHusaumm asMeLEHHOM Ha

A P tun, pasmely 03 | 100 | 30
0b6wenocTynHbIX MHOOPMALIMOHHBIX pecypcax, NepeyHto
nHpopmaumm m TpeboBaHMAM K Hel, YCTaHOBNEHHbIM
HOPMATUBHbIMW NPABOBbLIMW aKTaMN».

Mokasatenb 1.2 «ObecneyeHne Ha opuLMANbLHOM canTe
opraHusaumm Han4ms n GYHKUMOHMPOBAHUA
OMCTAaHUMOHHbBIX ~ cnocoboB  obpaTHOM  CBA3SU MU
B3aMMOZAENCTBUA C NONYyYaTENAMM YCAYIY.

0,3 100 30

NokasaTtenb 1.3 «ona nosy4yartenemn YCAyT,
YL40BNETBOPEHHbIX OTKPbITOCTbIO, NONHOTOM 7
OOCTYMHOCTbIO nHpopmaumnm o] neATenbHOCTH
opraHusauMm, pasmeweéHHoOM Ha MHOOPMALMOHHDBIX
CTeHaaXx, Ha camnTe B
NHPOPMALMOHHOTENEKOMMYHMKALMOHHOM CETH

0,4 100 40

Utoro no kputepuio 1 «OTKPbITOCTb U AOCTYNHOCTb

100
nHpopmaumm 06 opraHU3aLMn KyIbTypbi».

MNokasatenb 2.1 «ObecneyeHne B  OpraHM3aumm

. 0,3 100 30
KOMQOPTHbIX YCI0BUN ANA NPeAO0CTaBAEHUA YCayr»,
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MoKkasatenb 2.2 «Bpemsa oXugaHuma npenocTaBAeHUA
ycnyr». [JaHHbI NoKasaTeb ANA opraHnu3aumnii KyabTypbl
He ycTaHoBneH. [lpu pacyéte WTOroBOro 3HavyeHwus
Kputepmnsa «KomepOpTHOCTb YCNOBUMMA NpeaoCcTaBiAeHuUA
YCNyr» ANA  OpraHM3auuMilt  KyabTypbl  MCNO/b3YyeTcA
pacyéTHas BeAMUMHa nokasatena (2.2), KoTopas
onpeaenaeTca Kak cpegHee apudmMeTUYECKOe KONMYECTBO
6annoB No yCTaHOB/IEHHbIM NOKa3atenam 2.1 u 2.3.

0,4

100

40

NokasaTtenb 2.3 «ona nony4yartenemn YCAyr,
YL40BNETBOPEHHbIX KOM@OPTHOCTbIO yCNOBUM
npeaocTaBaAeHUA ycayr».

0,3

100

30

MTtoro no Kputepuiwo 2 «KompopTHOCTb Yycnosui
npeAaocTaBieHUA ycnyr».

100

NokasaTenb 3.1 «ObopyaoBaHue Tepputopumn,
npuaeraroLLEN K OpraHmn3aumm, n eé NoOMeLeHUn c yY4ETOM
O0CTYNHOCTU ANA UHBANUL0BY.

0,3

100

30

MNokasatenb 3.2 «ObecneyeHne B OpraHM3aLMn yCa0BUMN
AOCTYNHOCTU, NO3BONAOLWMX MHBAANAAM NONYYATb YCAYTU
HapaBHe C APYruMmm».

0,4

100

40

NokasaTtenb 3.3 «ona nony4yartenemn YCAyT,
YL0BNETBOPEHHbIX AOCTYNHOCTbIO YCNYT ANA WHBAAUAOBY.

0,3

100

30

Utoro no Kputepuio 3 «[lOCTYNHOCTb Yycayr pns
MHBANUAOB»

100

MokasaTenb 4.1 «dons nosnydarenem YCAyT,
YA0B/ETBOPEHHbIX [06poXKeNaTeNnbHOCTbIO,
BEXK/IMBOCTbIO paboTHMKOB opraHusaumm,
obecneynBaroLMX NepBUYHbIN KOHTaKT "
MHOpMUMpPOBaHME  nonyyatena ycayrm  (paboTHUKM
CNpPaBOYHOW, Kaccupbl U Npoyee) Npu HeENOCPeACTBEHHOM
0b6palLeHMn B OpraHM3aumnion».

0,4

100

40

MokasaTenb 4.2 «dons nosnydarenem YCAyT,
YA0B/ETBOPEHHbIX [06poXKeNaTeNnbHOCTbIO,
BEXK/IMBOCTbIO paboTHMKOB opraHusaumm,
obecneynBalOWMX HEMNOCPEeACTBEHHOE OKasaHWe YCayru
npu obpalLeHnn B opraHM3aumioy.

0,4

100

40
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NokasaTtenb 4.3 «ona nony4yartenemn YCAyr,
YL0BNETBOPEHHbIX [06poXKeNnaTeNnbHOCTbIO,
BEX/IMBOCTbIO paboTHMKOB opraHu3auum npwm
MCNO/Ib30BaHUM ONCTaHUMOHHbIX dopm
B3aMMOENCTBUAY.

0,2

100

20

Mtoro no Kputepuiwo 4 «[obpoxkenatenbHOCTb,
BEXK/IMBOCTb PABOTHUKOB OpraHM3aLumn».

100

MNMokasatenb 5.1 «J[lona nonyyatenem ycnayr, KoTopble
roTOoBbl PEKOMEeHA0BaTb OpraHM3auuio PpoACTBEHHUKAM WU
3HAKOMbIMY,

0,3

100

30

MoKasaTtenb 5.2 «Jona nosny4yatenem ycayr,
YA0BAETBOPEHHbIX rpaPpuKom paboTbl opraHU3aLnm».

0,2

100

20

NokasaTtenb 5.3 «ona nony4yartenemn YCAyr,
YL0BNETBOPEHHbIX B LLe/IOM YC/IOBUAMW OKA3aHWUA YyCayr B
opraHusaummn».

0,5

100

50

UToro no Kputepuio 5 «Ya0BNeTBOPEHHOCTb YCIOBUAMMU
OKa3aHuA ycayr».

100
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Pa3zgen Il. Pacuér Kputepues M UTOroBOro NOKasaTena OLEHKU KauyecTBa YCNOBUMA
OKa3aHuA ycnyr

1. PacuéTt nokasaTtenein n KpUMTepueB OLLEHKU KauecTBa yC/10BUMN

OKa3aHuA yCAyr opraHusauuen KyabTypbl

Kputepuin 1 «OTKPbITOCTb U AOCTYNHOCTb MHPOPMaUuM 06 opraHM3aumMm KynbTypbi»
paccuMTbiBaeTcA NYTEM croxeHua 6annoB nokasaTenen OUEHKM KayectBa 1.1
«CooTBeTcTBME WMHPOPMALMM O AEATENbHOCTU OpraHM3aumu, pPasMeLlLéHHOM Ha
obwenocTynHblX  MHOOPMALUMOHHBIX  pecypcax, MNepeyHto  MHPopmauum WU
TpeboBaHMAM K HeW, YCTaHOBAEHHbIM HOPMATMBHbLIMW MNPABOBbIMW aKTamu», 1.2
«ObecneyeHne Ha oPMLUMANbHOM CalTe OPraHM3aUnmM HaANUNA U PYHKLMOHNPOBAHMUA
ANCTAaHUMOHHbIX cnocoboB 0O6paTHOM CBA3W M B3aMMOAENUCTBUA C MNOJAyYaTENs MU
ycnyr» n 1.3 «lona nonyyatenen ycnyr, ya0B/ieTBOPEHHbIX OTKPbITOCTbIO, MOJIHOTOM U
AOCTYNHOCTbIO MHGOPMALUN O AEATENIbHOCTU OPraHM3aumm, pasmeLLLEHHOM Ha
lNokasatenb oueHKU KavectBa 1.1 «CooTBetcTBMe MHPOPMAUUU O AEATE/NbHOCTU
opraHusauum, pasmMeweéHHOM Ha ob6wWeanocTynHbIX MHPOPMALMOHHBIX pecypcax,
nepeyHio MHbopmaumm u TpeboBaHMAM K HeW, YCTAaHOBNEHHbIM HOPMATMBHbIMMU
NPaBOBbIMMU  aKTaMM»  PaCCYUTbIBAETCA MUCX0AA W3  OTHOLIEHMA KOJIMYecTBa
nHdopmaummn, pasmelLEHHOM Ha CTeHAAX B MOMELLEHUMM OpraHU3auMn KyabTypbl M
canTe oOpraHM3auuMu KyabTypbl K KOAMYecTBy WHPopmaumm Heobxogmmowm ansa
pa3meLLeHnsa Ha 06LLLea0CTYNHbIX MHPOPMALMOHHbBIX pecypcax B COOTBETCTBUM C
06BvEém nHpopmauum (Konmnuectso eguHUL, MHGoOpMaLMmn) HeobxoauMbIii K
pa3melieHuto n GaKTUUECKN UMEIOLLMIACA HA CTEHAAX B OpraHM3aLnm KyabTypbl
OTPaXXEH B aHAa/IMTUYECKOM cnpaBskKe 1.

AHanutTnyeckas cnpaska 1
O pes3ynbratax OCMOTPa WMHPOPMALMOHHBLIX CTEHAOB B paMKaX WCNONAHEHUA
nokasatrena 1.1 «CoorserctBue HHPOpMALMM O AEATENbHOCTU OpraHuU3auum,
pasmewéHHON Ha MHPOPMALMOHHDBIX CTeHAaX, nepeyHrw uHopmauunm W
TpeboBaHUAM K HEel, YCTAaHOBNIEHHbIM HOPMAaTUBHbIMM NMPABOBbIMU AaKTaMU»

OTMeTKAa O
HAJIUMYUH

Enxnnnna unpopmanuu

1 |OcHoBHble cBegeHMA 06 opraHu3aumnm
1.1. |[NlonHOe HanmeHOBaHME OpraHM3aLUn KyAbTypbl Ectp
1.2. |CoKpalleHHOe HauMeHOBaHWe OPraHM3aLnm KynbTypbl Ectb
1.3. |noYTOBbLIN afpec opraHM3aLmm KyibTypbl Ectp
1.4. [KOHTaKTHble TenepoHbl OpraHM3aumn KyabTypbl Ectb
1.5. |agpec aNeKTPOHHOW NOYTbl OpPraHM3aLMm KyNbTypbl Ectp
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MecTo HaxoXKAeHUsA opraHusauMm KyabTypbl U duamManos (npu

2
HaAN4nKn)
2.1. [MecCTo HaxoXaeHWA OpraHM3aLnm KynbTypbl Ectb
.. IT
2.2. |MecTo HaxoxaeHua eé d¢mnananos (Npu HaANYMK). ORasateib He
HCIOJIb3YCTCS
3 NHPopmaumna ob yupegutene opraHu3aunm KynbTypbl U aaTbl
co34aHuA
3.1. |[daTa co34aHuA opraHM3aummn KyabTypbl Ects
3.2. |cBepeHus 06 yupeguTene opraHn3aumm KyabTypbl Ectb
3.3. [KOHTaKTHble TenedOoHbl yupeanTena opraHn3aumm KyabTypbl Ectb
3.4. |appec canTa yupeauTena opraHM3aLumnm KyabTypbl Ectb
3.5. |agpec 3n1eKTpOHHOM NOYTbI y4peauTena opraHmM3aLumnm KyabTypbl Ectb
CTpyKTypa W OpraHbl YynpaBaeHWA OpraHM3auuMm KynbTypbl;
4 |vHPOpMaUUA NO PYKOBOAMUTENIO U 3aMecTUTenam, MHGopmauma Ectp
MO CTPYKTYPHbIM NoApasaeneHnam (npu Haanumm)
4.1. |CTpyKTypa ynpas/ieHNA OpraHmn3aumm KynbTypbl Ectb
4.2. |opraHbl ynpasBieHUA OpraHmM3aummn KynbTypbl Ectb
4.3. [TenedoH pyKoBoaUTENA OPraHU3aLMN KYNbTypbl Ects
4.4. |DNneKTPOHHAA NOYTa PyKOBOAMUTENA OPraHmn3aunmn KyabTypbl Ectpb
4.5. |®PNO 3amecTuTENEM PYKOBOAMUTENA OPraHM3aLUmM KyAbTypbl Ecthb
TenedoHbl  3amecTuTeNIen  PYKOBOAUTENSA  OPraHM3auuu
4.6. Ectb
KyAbTypbl
DNEeKTPOHHbIe noyTbl 3amecTuTenemn pyKoBoauTens
4.7. Ecth
OpraHM3aumn KynbTypbl
4.8 ®NO pykoBoauTENEN CTPYKTYPHbIX NoApasgeneHuii (npu E
0. CTb
Han4unK),
4.9 TenedoHbl pyKoBOgMUTENEN CTPYKTYPHbIX NoApasaeneHuin (npu E
oJe CTh
Han4mnK),
4.10. |aapeca canToB CTPYKTYPHbIX NoApasaeneHnii (npu Haanumm), Ectb
4.11 aApeca 3NeKTPOHHOM NOYTbI CTPYKTYPHbIX NoApasaeneHui (npm E
. . CTh
Han4mnK),
5 |Pexum, rpadumk paboTbl opraHn3aymm KyabTypbl.
5.1. |Pexkum paboTbl OpraHn3aunm KyabTypbl Ectp
5.2. [padumkK paboTbl opraHmn3aumm KyabTypbl Ecthb
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Buabl npeaocTtaBnaembix yCayr opraHM3aumen KynbTypbl.

Ectp

I'Iepequb OKa3blBaeMbIX NAATHbLIX YCAYT,

7.1.

nepeyeHb OKasblBaeMbIX MATHbIX YCAYr B OpraHusauumu
KYNbTypbl

Ectp

7.2.

LeHbl (Tapudbl) Ha NNaTHbIE YCAYTU

Ectp

7.3.

KOMnn AOKYMEHTOB O NopAaKe NpeaocCtaBiaeHnA ycayr 3a nnaty

Ectp

7.4.

HOPMaTMBHble MNPABOBble aKTbl, YCTAHAB/AMBAKOWME LEHbI
(Tapudbl) Ha ycayru (MpY HaAMYMKM NNATHBIX YCAYT).

Ectb

NHpopMaumsa o nnaHMpyeMbix MepPoNpUATUAX (aHOHCbI, aduLin,
aKumMn), HOBOCTHU, COBbLITUA.

Ectp

Konuu nnueH3snii Ha ocylecTBAeHne AeATeNbHOCTb, NoANea-
Wen NMLEH3NMPOBAHUIO B COOTBETCTBMM C 3aKOHOAATeNbCTBOM
Poccuiickolii degepaumm (Npy ocCyLLEeCTBIEHUM COOTBETCTBYHO-
LMX BUAOB AeATe/IbHOCTH).

Her

10

Pe3yanaTb| HEe3aBUCUMOW OUEeHKWN Ka4yecTBa YCﬂOBMVI OKa3aHHUA
ycnayr, naaHbl No ynyyvyweHUO Ka4yecTBa pa6OTbI opraHmn3auunu
KY/Z1bTYpPbl (I'IO YCTPAHEHUNIO HEAOCTATKOB, BblIAB/IEHHbLIX MO UTO-
ram He3aBUCUMOW OUeHKH Ka'vleCTBa).

Her

10.1.

Pe3ynbTaTbl HE3aBUCMMOM OLEHKM Ka4yecTBa YC/10BUN OKa3aHUS
YCNYT 33 Npeablaywuii nepunoa.

Her

10.2.

NAaHbl MO YAyYWIEHUIO KayecTBa pPaboTbl OpraHM3auum
KyNbTypbl (MO YCTPaHEHWUIO HeAOoCTaTKOB, BbIABAEHHbIX MO
MTOraM He3aBMCMMOW OLEHKM KayecTBa — MNpeablayLliero
nepuoaa)

Her
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ObbeM MHPOPMALMUM (KOIMYECTBO eaANHUL, MHPOPMALIMK) HEODXOAUMbBIM K PAa3MELLEHUIO U
GaKTUYECKU MMEKLWMICA HA CalTe OopraHu3auuu Ky/abTypbl OTPa*KEH B aHA/UTUYECKOM
cnbarke 2.

AHanuTnyeckan cnpasKa 2
06 oueHKe 06béma MHPOpMALMM HA caiiTe B pamKax MCNONHEHUA NoKasatena 1.1.
«CooTtBeTcTBME MHPOPMALMM O [AEATeNbHOCTM OpraHusauuu, pasmewEHHON Ha
opuUManbHOM caiiTe opraHuMsauum B UHPOPMALMOHHO-TE/IEKOMMYHUKALMOHHOM CeTU
«UHTepHeT», nepeyHrd UHPopmauunm U TpeboBaHMAM K HEW, YCTAaHOB/IEHHbIM
HOPMATUBHbIMM NPABOBbIMU AKTAMU»

OtMeTKAa 0
Ennauna nagopmanuu
HAJIUYUH
1 |OcHoBHble cBegeHUA 06 opraHusaumm Ectb
1.1. ([MonHoe HanmeHOBaHWE OPraHU3auMn KyAbTypbl Ectpb
1.2. |coKpalwéHHOe HaMMeHOBaHMe OpraHM3aLnmn KyabTypbl Ectb
1.3. |NoYTOBbLIN aApec OpraHN3aunmn KynbTypbl Ectb
1.4. |KOHTaKTHble TenedOoHbl OPraHU3aunmn KynbTypbl Ectb
1.5. |agpec aNeKTPOHHOM NOYTbl OpraHM3aLMK KyAbTypbl Ects
) MecTo HaxoXAeHWs opraHu3auuu KynbTypbl U eé duananos (npu et
HaAn4nK).
2.1. |MecTo HaxoXaeHuA opraHnU3aumn KynbTypbl Ectp

.. Iloxa3zarens He
2.2. |MecTo HaxoKaeHus eé duananos (NpPu HaINYUK).

HCIIOJIB3YCTCA

3 |OcHoBHble cBegeHua 06 yupeantene opraHmM3aumm Ectb
3.1. ([aTa co3aaHunA opraHM3auun KyabTypbl Ectb
3.2. |cBegeHuA 06 yupeauTene opraHM3aunmn KyabTypbl Ectp
3.3. |KOHTaKTHble TenedoHbl yupeanTena opraHn3aLmmn KyabTypbl Ectb
3.4. |agpec caiiTa yupeauTens opraHmM3aunm KyabTypbl Ects
3.5. |agpec aN1eKTPOHHOM NOYTbI yYpeamTena opraHn3aumm KynbTypbl Ectb

4 |YypegutenbHble 4OKYMEHTbI Her
4.1. |[Konusa ycTaBa OpraHM3aumm KyabTypbl Ectp
4.2. |cBMAETENbCTBO O rOCYAAPCTBEHHOM perncTpaumm Ectb
43 pelweHna y4dypeauTend O CO34AHMM OPraHM3auMKU  KyabTypbl U Her

Ha3HaYeHuU e€ pyKosBoguTensa

IToxa3aTtens He
4.4. |nonoxeHua o dmunmManax v npeacTaBUTENbCTBAX (MPU HaAUYUK)

HCIIOJIB3YCTCA
5 CTpyKTypa W oOpraHbl ynpasaeHUA oOpraHusauumn KyabTypbl; Her
MH$OopMaLmA NO pyKoBOAUTENAM
5.1. |CTpyKTypa ynpasieHua opraHU3aLmnm KynbTypbl Her
5.2. |OpraHbl ynpaBaeHUA opraHmM3auum KyabTypbl Ecth
5.3. |TenedoH pyKoBoAUTENA OPraHM3aLmMm KynbTypbl Ectp
5.4. |9neKTPOHHAaA NoYTa pyKoBoAMTENA OPraHU3aLmn KyNbTypbl Ectb
5.5. |®N0 3amecTutenei pykoBoanTena opraHM3aumm KynabTypbl Ectp
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5.6. |TenedoHbl 3amecTuTENEN PYKOBOAUTENA OPraHM3aLMN KY/IbTypbl Ectb
5.7, DNEeKTPOHHbIE NOYTbl 3aMeCTUTENEeN PYKOBOAUTENA OpraHW3auum et
Ky/bTypbl
5.8. |PUNO pykoBoauTeNen CTPYKTYPHbIX NogpasaeneHnii (npu Haanumum), Ecth
5.9 TenedoHbl pyKOBOAUTENEN CTPYKTYPHbIX noapasgeneHun (npu Eers
" |Hannumm),
5.10. |agpeca caiiToB CTPYKTYPHbIX NoApasaeneHnin (npm Haanumm), Hoxasaters ie
HCIOJIL3YCTCA
agpeca 3/IeKTPOHHOM MNOYTbl CTPYKTYPHbIX noapasaeneHuit (npu| IMokasarens ne
>.11. Hanumm), HCIIOJIb3YETCS
6 |PexXum, rpaduk paboTbl opraHn3aLUmn KyanbTypbl. Ecth
6.1. [Pexxnm paboTbl OpraHn3aumnm KyabTypbl Ectb
6.2. |[paduK paboTbl opraHM3aLMnN KyAbTypbl Ecth
7 |Buabl npeaocTaBAsieMblX YCNYT OpraHn3aumen KynbTypbl. Ectb
8 |0 nnaTHbIX ycnyrax Ecth
8.1. |nepeyeHb OKa3blBaeMbIX MIATHbIX YCAYT B OpPraHU3aumm KynbTypbl Ectb
8.2. |ueHbl (Tapudbl) Ha NNaTHbIE yCayrK Hoxasaterts ie
HCIIOJIB3YCTCA
8.3. |Konun AOKYMEHTOB O NOpAAKe NpeaoCTaBNeHUA YCAYT 3a NAaTy, Hoxasaterts ie
HCIIOJIB3YCTCA
8.4 HOPMAaTMBHbIE MPABOBbIE aKTbl, YCTaHAB/AMBAOWME LeHbl (Tapudbl)| IMokasarens ne
" |na ycnyru (npy HaAnuMmM nnaTHLIX yeayr). HCTIONB3YETCs
9 |MaTtepumanbHo-TeEXHMYECKOe obecneyeHne NpeaoCcTaBNeHUA YCAYT. Her
Konua naaHa GUHAHCOBO-X03ANCTBEHHOM OEeATeNbHOCTH
OpraHM3auuM  KyabTypbl, YTBEPKAEHHOrO B  YCTAHOBAEHHOM
10 (3akoHogaTenbctBOM Poccuinckon  Pepepaumm  nopaagke,  uam Her
6roakeTHoM cmeTbl (MHopmauma o6 06BEME npenocTaBAAEeMbIX
ycnyr).
11 MHbopmauma o nnaHupyemblx MmMeponpuaTuax (aHOHCbI, aduim, Eers
aKkumMn), HOBOCTU, CObbITHA.
Konun nuueHsuit Ha ocywecTBieHne AeATe/IbHOCTb, NOAJ/IENKa-LLeN
17 |MUEH3MPOBaHMIO B COOTBETCTBIM C 3aKOHOAATENLCTBOM Poccuiickon Her
depepaunmn  (MpM OCyLLECTBNEHMM  COOTBETCTBYHO-LUMX  BUAOB
AEATENbHOCTH).
Pe3ynbtatbl HE3aBUCMMOWM OLLEHKM KauyecTBa YC/IOBUIA OKa3aHuUA
13 yCAyr, nNAaHbl MO YyAy4YlIEeHUI0 KayectBa paboTbl opraHusauum Her
KyNbTypbl (MO yCTPaHEHUIO HEeAOCTAaTKOB, BbiABAEHHbIX MO UTO-ram
HEe3aBUCUMOM OLLeHKM KauecTBa).
13.1. Pe3ynbTaTbl HE3ABUCMMOW OLLEHKM KauyecTBa YC/IOBMIN OKa3aHMA yCayr Her

3a Npeablaywunii nepmoga.
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13.2.

NAaHbl NO YAYYLEHWUIO KayecTBa paboTbl opraHn3aumnmn KyabTypbl (no
YCTPAHEHWIO HeAOCTAaTKOB, BbIIBAEHHbIX NO WMTOram He3aBMCUMMOW
OLLeHKM KayecTBa — NpeAblayLLero nepnoaa)

Her
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MNoka3aTenb oueHKM Kayectsa 1.1 paccumtbiBaetca no ¢opmyne 1.1, npuBeaEHHOM
Bblle:

1 7 u..
ancb - X ( cTeHn, + caunt ) x 100
2 MHOpM-CTeH,ﬂ, lAr—iopm-cam
MCTEH[}, = 8,0 McaﬁT = 8,6
MHOPN\-CTGHA = 10,0 I/IHop:v\—ca17|T = 13

n —ix 8,0 + 8,6 100 = 73,0
o =T ( 10 13 )X - 1

BennumHa nokasatena oueHkM KadvectBa 1.1 «CootBeTctBuMe MWHboOpMaALMKU O
[eATeNbHOCTM OpraHM3auumn, pasmeLléHHOM Ha 06weaoCcTyNHbIX MHGOPMALMOHHbIX
pecypcax, nepeyHo uHPopmauum wn TpeboBaHMAM K Hel, YCTAaHOBJIEHHbIM
HOPMaTUBHbIMM MPaBOBbIMM aKTAMMU:

- Ha MIHPOPMALMOHHbIX CTEHAAX B MOMELLEHMWN OPraHMU3aLNK;

- Ha opuumanbHom camTe opraHusauum B MHPOPMALMOHHO-
TENEKOMMYHUKALUMOHHON ceTu «MHTepHeT», Cc y4éTom ero 3Hadymmoctn (0,3)
npuseaéHHoro B Tabn. 1 cocrasnaer

M. X Mokasatenn1.1. = 73,0 x 0,3 = 21,9

AHanutTuyecKas cnpaska 3
06 oueHKe MCNO/IHEHUA Ha caiTe nokasatensa 1.2 «Hanuuue Ha opuumanbHOM
caTe opraHusauum (yupexxaeHua) uHpopmauum O AUCTAHLMOHHBIX cnocobax
obpaTtHOiA CBA3M WU B3aUMOAJEUACTBMA C MOAYYaATENAMM YCAYT WU UX
$PYHKUMOHMPOBaAHUEN

- OTmeTKa o
Ne MapameTpbl noKasarena (cnocobbl 06paTHOI cBA3M)
Hainumm
1 |TenedoH Ectb
2 |DNeKTPOHHaA noyta Ectb
3ﬂeKTpOHHbIe cepBUCHbI (d)opMa ana nogayu 91EKTPOHHOrIO
3 |obpaweHus/;kanobbl/npeanoxkeHuns;  pasgen  «4Yacto  3agaBaemble Ectb
BOMNPOCHI»; NO/Iy4EHNE KOHCY/IbTaLlMW NO OKa3blBaEMbIM YCAYram v np.).
TexHnyeckas BO3MOXKHOCTb BblpaXXeHnA nony4vyatenamun ycnyr MHeEHMUA O
4 KayectBe OKasaHumA ycnyr (Hal'll/l‘-IMe dHKETbl AN1A OonpocCa rpaxagaH wuau Ectb
rMNEepCCbIIKK Ha Heé).
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MoKasaTenb oOueHKM KayectBa 1.2 «Ob6ecneyeHne Ha oduUMANBHOM CcaiTe
OpraHM3aumMm Hannuma n PyHKLUMOHNPOBAHUA AUCTAHUMOHHbIX cnocoboB obpaTHOM
CBA3M W B3aUMOLENCTBMA C NONYyYATENAMM YCAYr» PACCUUTLIBAETCA MCXO4A W3
KO/AMYecTBa JAUCTAHUMOHHbLIX cnocoboB o0b6bpaTHOW CBA3WM M B3aMMOAENCTBUA C
NoAyYaTeNnAMM yCAyr, NPeACTaBNEHHbIX HAa CanTe OpraHnU3aummn KyabTypbl.
MNokasaTenb oueHKM Kayectsa 1.2 paccumtbiBaetca no ¢opmyne 1.2, npuBesEHHON
BblLUE:

nPMCT = T,D,VICT X Cp,MCT T,D,VICT = 30 Cp,MCT = 4

MNauer = 30 x 4 Torga [lMauer = 100

BennumHa noKasartena oueHKM Kavectsa 1.2 «ObecneyeHne Ha oduLMaIbHOM calTe
opraHu3auMm Hannumna u GYHKLMOHMPOBAHMA AMUCTAHLMOHHbIX cnocoboB obpaTHOM
CBA3N W B3aMMOAEWUCTBMA C MOAy4YaTeNAMM YCAYr» C Y4ETOM €ro 3Ha4YMMOCTMU
npuBeAéHHOro B Taba. 1 coctaBnfaerT:

100 x 0,3 = 30

MokasaTenb ouUeHKM KadvectBa 1.3 «JonAa nonyyaTenei ycnyr, yaoBNETBOPEHHbIX
OTKPbITOCTbIO, MONHOTOM W  AOCTYNHOCTbIO WHOPMALMM O AeATeNbHOCTU
opraHusaumMm, pasmMeléHHOM Ha WHPOPMAUMOHHBLIX CTeHAaXx, Ha canTe B
MHOOPMALMOHHO-TENEKOMMYHUKALUMOHHON ceTn «MHTepHeT» paccyuTbiBaeTCS
MCXoOA W3 COOTHOLWEHWMSA KOAMYEeCTBa noJsyvatenen ycnyr yAoBNETBOPEHHbIX
OTKPbITOCTbIO, MNOJIHOTOM U  AOCTYNHOCTbO WMHPOpPMAUUM O AeATeNbHOCTU
OpraHMsaumMm KynbTypbl pasmeléHHOM Ha  UMHOOPMAUMOHHbLIX CTeHAax B
NOMELLEHNN OpraHu3auumM KyabTypbl U Ha odUUMANBbHOM caliTe OpraHm3auum
KYNbTypbl B ceTU «MHTEpHET», K KONWYeCcTBY noay4dyaTenei ycnyr MCrnosib3yroLnx
CTEeHAbl M CaWUT OpraHW3auuu KyabTypbl ANA MoAyYeHUs WMHPopmaumm o eé
AeATeNIbHOCTU 1 BbICKa3aBLUMX MHEHMWE MO AaHHOMY NOKa-3aTesto.

Konuuecrtso nonyuyateneu ycayr:

1{ncnonb3yrowmx cteHabl 633
YA0BNETBOPEHHbIX MHGOPMaALMEN Ha CTEHAAX 632
HeyA0BNETBOPEHHbIX MHGOPMALIMEN HA CTeHAaX 1
He Bblpa3MBLUMX MHEHME 2

2|ucnonb3ylowmx camT 560
YyA0BNETBOPEHHbIX MHGOPMALMEN HA CanTe 558
HeyA0BNETBOPEHHbIX MHGOPMaLMEN HA canTe 1
He BblPa3MBLUMX MHEHME 1
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MNoka3aTenb oueHKM Kayectsa 1.3 paccumtbiBaetca no ¢opmyne 1.3, npuBeaEHHOM
Bblle:

1 Ycrenp, Y .
I_IOTKp-yp, =—X ( + r ) x 100
2 LIOGLLI,—CTGH,CI, L|06L|.|,-ca17|T
Yereng = 632 Yo = 558
LIO6U.I,-CTEHLI, = 633 L|06u.|,—ca17|T = 559
1 632 558
Morepryn = — X + )x100=99,83
) ( 633 559

BennunmHa nokasaTena oueHKM KadectBa 1.3 «[lonsa nonyyatenein ycayr,
YA0—-BNETBOPEHHbIX OTKPbITOCTbIO, MOMIHOTOM W AOCTYMHOCTbIO MHPOpMaUUM O
NeATeNb—HOCTU OpraHM3auuu, pasmelléHHON Ha WMHPOPMALMOHHBIX CTeHAaX, Ha
calite B MH~-)OPMALMOHHO-TEIEKOMMYHUKALUMOHHOW ceTu «MHTepHeT» C y4éTom
€ro 3Ha4MmOoCTM NpMBeAEHHOro B Tabn. 1 cocTaBnser:

99,83 x 0,4 = 40,0

3HayeHune Kputepms 1 « OTKPbITOCTb U AOCTYNHOCTb MHGOPMaLMK 06 opraHM-3aumm
KYNbTypbl» paccynTbiBaeTcs no popmyne:

K]_ = O,3X|_|MH¢ + O,3X|_|,£I,MCT + Or4xnoTKp-yp,

nnu I'IyTéM CNoXeHnAa noayvyeHHbIX 3HaYeHU noKasaTenen OUEeHKN Ka4ecCTBa
KpuUutepuma c y‘-IéTOM MUX 3HAYNMOCTU

Ki = 03x73 + 03x100 + 0,4x9983 = 91,8
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Kputepnin 2 «Kom@popTHOCTb YCNOBUI NpPeaoCTaBAEHUA YCAYr» PaACcCYUTbIBAETCA
NYyTEM CNOXKeHMAa 6annoB YCTAaHOBAEHHbIX MOKa3aTenel OUeHKU Kadvecta 2.1
«ObecneyeHune B opraHM3aumMm KOMPOPTHbIX YCNOBUIA ANA NPEeAOCTaBNEHUA YCAYT» U
2.3 «[Jonsa nony4atenem ycayr, yAOBNETBOPEHHbIX KOMGOPTHOCTbIO YC/AOBUMN
NpeaoCTaBAEHNA YCAYr» C YHETOM MX 3HAYMMOCTU, A TAKXKe He YCTAaHOB/IEHHOro A
OpraHM3auMm Ky/abTypbl MOKa3aTena OUEHKU KadvectBa 2.2 «Bpemsa oxunaaHus
NpeaoCTaBNEeHNA YCAYTU», PACYETHAA BE/IMYMHA KOTOPOro OnpeaenAerca Kak
cpeaHee apnudmeTmyeckoe Konmyectso 6ann0B No YyCTaHOBAEHHbIM NoKasaTtenam 2.1
n2.3.

MoKasaTenb oueHKM KadvecTBa 2.1 «ObecneyeHue B opraHM3aumMm KOMPOPTHbIX
YCNOBUA pNA NpenocTaBleHUA yCayr» pPacCcYMTbIBAETCA MCXO4A W3 KOAMYEecTBa
KOMQOPTHbIX YCNOBUIN ANS NpeaocTaB/eHUA yCayr.

AHanutnyeckan cnpasKka 4
06 oueHke wucnonHeHua nokasatena 2.1 «O6ecneyeHMe B OpraHM3aLuUM
KOM@OPTHbIX YC/IOBUIA ANA NPeAOCTaB/IEHUA YCAYI»

Ne MapameTtpbl noKasartens OTmeTKa
1 [Hannume KompopTHOM 30HbI OTAbIXA (OXKMAAHUA). Ectb
2 |Hanunume n NOHATHOCTb HaBMraLMm BHYTPU OpraHn3aLmu. Ectb
3 |Hanuume n goctynHoOCTb NMTbEBOW BOADI Ectb
a Hannuume n gocTynHOCTb CAaHNUTAPHO-TUTMEHNYECKUX Ec
o Tb
NoOMeLLEHNI
5 |CaHuTapHOEe COCTOSAAHME NOMELLEHNI OPraHn3aLmu Yposn

TPAHCNOPTHAA JOCTYNHOCTb (BO3MOMKHOCTb A0€XaTb A0
6 |opraHu3auum coumanbHom chepbl Ha 0OLLECTBEHHOM YpoBn
TPaHCNoOpPTe, HaZIMYNEe NAPKOBKMK);

lNoka3aTenb OuUEHKM KayecTBa 2.1 paccumTbiBaeTca no ¢opmyne 2.1, npuBeaEHHOM
BblLLE:

HKOMqJ.yc.ﬂ = TKOMd) X CKOM(]J
TKOM(]J = 20 CKOM(]J = 6
Mewpyes = 20 x 6 = 100

Ecnu 3HavyeHue Ckomg = 6, mo2da npouseedeHue 20*6 6epem pasHbim 100
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BennumHa noKasaTtens oOLUEHKM KadvectBa 2.1 «ObecneyeHne B opraHusaumm
KOMQOPTHbIX YCNOBUI ANA NPenocTaBieHMa yCayr» C y4€TomM ero 3HaYmmocTu
npuBeaEHHOro B Tabn. 1 coctaBnserT:

100 x 03 = 30

MoKasaTenb OUEeHKMU KavecTBa 2.2 «Bpema oXunaaHua npenoctaBieHnA yenyrm» ansa
obpa3oBaTeibHbIX OPraHM3aumMin He YCTaHOBJ/IEH.

MokasaTenb OuUEHKM KadecTBa 2.3 «[ons nosyyatenen ycnyr, yaoBAeTBOPEH-HbIX
KOMQPOPTHOCTbIO YCNOBUA NPEAOCTaBAEHUA YCAYr» PacCYUTbIBAETCA MCXoAs U3
COOTHOLUEHUA KOMMYeCTBa noJsiyvatenen ycayr yAoBNeTBOPEHHbIX KOMPOPTHOCTbIO
YCNOBWUI NpeaocTaBNeHUA YCAYr B OpPraHU3auuMm Ky/ibTypbl K 0bLLEMY KO/INMYECTBY
nosb3oBaTeNnen yCcayr opraHn3aumm KyabTypbl, BbICKA3aBLUMX MHEHWE NO AAaHHOMY
nokasaresnto.

Konuuectso nonyuyateneu ycayr:

1|yA0BNeTBOPEHHbIX KOMPOPTHOCTLIO YCOBUM 675
2|Hey0BNeTBOPEHHbIX KOMGOPTHOCTBLIO YCNOBUM 9
3[He BbIpa3MBLLINX MHEHUE 0

lNoka3aTenb OUEHKM KayecTBa 2.3 paccyuTbiBaeTca no ¢opmyne 2.3, npuBeaEHHOMN
BbiLLE:

KoM
meve, = Y x 100
001
y“"® = 675
qoﬁm = 684
675
KoM - -
=————x 100 = 98,7
I 684 *

BennumMHa nokasaTens oOueHKM KadectBa 2.3 «[lonAa nosayyatenem  ycayr,
YO,0BNETBOPEHHbBIX KOMPOPTHOCTLIO YCA0BUM NPEAOCTaBAEHUA YCAYr» C Y4ETOM ero
3HAaYMMOCTU, NpmBeaEHHOro B Tabn. 1, coctasnsaert:

98,7 x 03 = 29,6

lMoKasaTenb OUEHKM KavecTBa 2.2 «Bpema oXunaaHua npenoctaBieHnA yeayrm» ansa
OpraHun3aumMn KyibTypbl HE YCTAHOBAEH.

BenunuunHa nokasaTens onpepensetca Kak  cpedHee  apudmeTnyeckoe
YCTaHOB-/IEHHbIX NOKa3atesnen 2.1 m 2.3 mn paccumtbiBaetca no ¢opmyne 2.2
npuBeAEHHOM BbiLWE:

0 -
M = ( Megugyen + T, /2
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HKOM(I).yCJ'l = 100 HKOMq)yH = 08,7

m°® . = (100 + 987 ) / 2= 994

PacuyéTHas Be/MYMHA HEeyCTaHOB/NIEHHOrO MOKa3aTens OUEHKM KavecTBa 2.2 «Bpems
OXWAaHUA NPeaoCTaBAEHUA YCAYTU» C YYETOM ero 3HaYMMOoCTU, NMPUBEAEHHOTO B
Tabn. 1, coctaBnner:

94 x 04 = 39,8

3HaueHne Kputepua 2 «KomdOpTHOCTb YCNOBWUIM  MPeAoCTaBAEHUS  YCAyr»
paccunTbiBaeTca No popmyne:

K2 =0,3x Myppupyen + 0,4x MM +0,3x M,

O2KU/I A

K2 = 03x100 + 04x994 + 0,3x987 = 994

nnu I'IyTéM CNoXeHnAa nosyvyeHHbIX 3HaYeHU noKasaTenemn OUEeHKN Ka4yecTBa
KpuUtepua c yLIéTOM X 3HAYNMOCTU

K2 = 300 + 398 + 29,6 =994
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Kputepuit 3 «1oCTynHOCTb YCAYT ANA MHBANINA0B» PACCYMTbIBAETCA MYTEM C0XKEHMUA
6annoB nokasaTenenm oOuUeHKM KayectBa 3.1 «ObopyaoBaHue TeppuUTopuUm,
npuneratowen K opraHu3aumm, M eé nomeLlLeHWir C y4éTomM [OCTYynHOCTU ANA
nHBannpos», 3.2 «ObecneyeHne B OpraHM3auuM YCAOBUMA  AOCTYMHOCTW,
NO3BOJIAKOWMX MHBAAMAAM MOAy4YaTb YCAYrM HapaBHe ¢ apyrumm» u 3.3 «[ona
nonyyatenem ycnyr, yaooBNETBOPEHHbIX AOCTYMHOCTbIO YCAYyr ANA WHBANMAO0B» C
YY4ETOM MX 3HAYMMOCTM.

MoKasaTenb oueHKM KadvectBa 3.1 «O6opynoBaHuMe TeppuUTOPUM, MPUNEratoLen K
OpraHu3auMm, u €€ noMeLleHnn Cc Yy4ETOM AOCTYMHOCTM ANA  WHBANNAOBY
PacCYMTbIBAETCA MCXOAS M3 KONIMYECTBA YC/AOBUM [OCTYMHOCTM B OpraHM3auum
KyNbTypbl 419 NHBANINAOB.

AHanuTu4yeckasn cnpasKa 5
06 oueHKke wucnonHeHMAa nokKasatena 3.1 «O6opyaoBaHue TeppuUTOpPUM,
npuaeraroLiein K 3gaHMAM OpraHmM3aLum, U NOMeLLEeHUIN C Y4ETOM AO0CTYNHOCTU AN
MHBaNNAO0B»

Ne MapameTpbl noKkasaTens OTmeTKa
O6opynoBaHWe BXOAHbIX Fpynn naHaycaMmu (MogbEMHbIMU

1 nnatdopmamu) Ectb

) Hanunumne BbigeneHHbIX CTOAHOK 1A aBTOTPAHCNOPTHbIX CpeacTs E
WHBANNLOB cre

3 Hanunuune agantmpoBaHHbIX TMHTOB, NOPYYHEN, PAaCLLUMPEHHbIX Her

ABEPHbIX NPOEMOB

Mokasartenb He
ucnonb3yerca

3.1. |Hannume agantnpoBaHHbIX TNPTOB

3.2. |Hannume aganTmpoBaHHbIX NOPYYHEN Her
3.3. |Hanunume pacwumpeHHbIX ABEPHbIX NPOEMOB Ectb
4 |Hanunume CMeHHbIX Kpeces-KONACOK Her

5 Hannume cneymanbHo 060pyA0BaHHbIX CAHUTAPHOIMIMEHUYECKMX He
. T
NOMeLLEHNI B OpraHM3aumm

lNoka3aTenb oueHKM KayectBa 3.1 paccumtbiBaetca no ¢opmyne 3.1, npuBeaEHHOM
Bblle:
opr - opr opr
II hi (172 T JI0CT x C a0CT
T e = 20

A0CT

opr _
C pocTr 3
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m* = 20 x 3 = 60

a0CT

BennumHa nokasatens oueHKn KadvectBa 3.1 «O6opynoBaHWe TeppuUTOpUN,
npuNeratowWen K opraHM3aumm, M eé MnoMeLlLeHUr C Yy4eTOmM A[OCTYynHOCTM ANA
WMHBAINA0B» C YYETOM €ro 3HaYMMoCTU NpmuBeaEHHOro B Tabn. 1 coctaBnner:
60 x 03 = 18

lNoka3aTtenb oOuUeHKM KadyectBa 3.2 «ObecneyeHne B OpraHM3auuUM YCAOBUM
AOCTYNHOCTU, MO3BOMIAKOWMX MHBAAMAAM MOAy4YaTb YCAYrM HapaBHE C APYrMMWM»
PaCcCYMTbIBAETCA MCXOAS M3 KOAMYECTBA YC/OBUM AOCTYNMHOCTW, MNO3BONAKOLLMX
WHBAIMAAM MOJIy4aTb YCAYTM HAapaBHE C APYrMMMU.

AHanutTnyeckasa crnipasKa 6
06 oueHKe ucnonHeHua nokasatensa 3.2 «ObecneyeHue B opraHU3aLUKU YC/I0BUM
AOCTYMHOCTH, MO3BONAKOWMX MHBaAMAAM nojayyatb obpasoBartesbHble yCAyru
HapaBHe C APYrMMU»

Ne MapameTpbl NnoKkasaTtens OTmeTKa

AybnnpoBaHue Ana MHBANAOB MO CAYXY U 3PEHUI0 3BYKOBOM U

} Ectb
3pUTENBHOMN MHPOPMaLUW.

AybnnpoBaHune Hagnucen, 3HAKOB U MHOM TEKCTOBOW U
2 [rpaduryeckon nHpopmaummn 3HakaMu, BbINOJAHEHHbIMU penibedHO- Ectb
TOYeYHbIM WwWpnpTom bpanns.

Bo3MOXKHOCTb NpeaocTaBAEHUA MHBAAKAAM NO CAYXY (Ciyxy m

Her
3peHuI) yenyr cypaonepesoaymka (Tuenocypaonepesoaymka.

4 AnbTepHaTMBHas BepCUA calita opraHnsaumm Ana MHBaAUAOB No Ecrb
3pEeHMUIO.

Momolub, OKa3biBaeman paboTHMKaMM OpraHM3auuu,
5 |npoweawmmmn Heobxoanmoe obyyeHue (MHCTPYKTUPOBaHME), Her
(BO3MOKHOCTb CONPOBOXKAEHUA PAaBOTHMKAaMM OpraHu3aLmm).

6 Hannumne BO3MOXKHOCTU NpefoCcTaBAEHMA YCAYTU B ANCTAHLMOHHOM Her
PEXUME UIN Ha A0MY.

lNoka3aTenb OUEHKM KayecTBa 3.2 paccuuTbiBaeTca no ¢opmyne 3.2, NpMBeaEHHON

BbiLlE:

Hyc.ﬂyr Tyc.ﬂyr Cyc.ﬂyr

A0CT

A0CT moer X
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yeayr _
T oer = 20
yeayr -
C ocT - 3
m*Y .. = 20 x 3 Torga II"™ ., = 60

BennunHa nokasatens oueHKU KavectBa 3.2 «ObecneyeHue B opraHM3aLum yCA0OBUMN
OOCTYMHOCTU, NO3BOJIAOWMX UHBAAMAAM NOAYYaATb YCAYrM HapaBHE C APYrMmMu» C
YY4ETOM €ro 3Ha4YMMOCTUN NpmuBeaEHHOro B Taba. 1 coctaBnaer:

60 x 04 = 24

lNoka3aTtenb oueHKU KadvectBa 3.3 «[ona nonydyatenem ycayr, yAOBNETBOPEHHbIX
OOCTYMHOCTbIO YCAYr ANA WHBA/IMOOB» PaCCYUTbIBAETCA WUCXO4A U3 OTHOLWEHUA
KO/NIMYyecTBa MNOAy4YaTeNnen ycnyr — MHBANMAOB YAOBNETBOPEHHbIX AOCTYMHOCTbIO
YCNyr ANA MHBANMAOB K OOLLEeMY KOAMYECTBY OMPOLUEHHbIX MojayyaTenen ycnyr —
WHBANIMA0B, BbICKA3aBLLUMX MHEHWE MO AaHHOMY MOKa3aTento.

Konuuectso nonyuareneu ycayr:

1l|meroLwmnx yCTaHOBAGHHYIO rpyrnny NHBA/IMOHOCTU 199
2|yA0BNETBOPEHHDbIX AOCTYNHOCTbIO YCAYT ANA UHBANINA,0B 196
3|Heyn0BNETBOPEHHbIX AOCTYMHOCTbLIO YCAYT ANA UHBAaAUL,0B 3
3[He BbIpa3mMBLINX MHEHMKEe 0

lNoka3aTenb oueHKM KayecTBa 3.3 paccumTbiBaeTca no ¢opmyne 3.3, npMBegEHHON
BblLLE:

y,HOCT y,HOCT - 196
10CT - 1
M = 7 19 g = 100
196
ey, =—gg~ % 100 = 98,5

BennumHa nokasatensa oueHKM KadectBa 3.3 «[ona nonyyatenem  ycayr,
YAO0BNETBOPEHHbIX AOCTYMHOCTbIO YCAYT AN1A MHBANANAO0B» C YYETOM €ro 3Ha4MMOCTH
npuBeAéHHOro B Taba. 1 coctaBnfaerT:

985 x 03 = 296

3HayeHne Kputepma 3 «JlocTynHOCTb 06pas3oBaTe/NibHOW AeATeNbHOCTU  ANS
WMHBAINAOB» paccyMTbiBaeTcA no ¢opmyne:

K’ = 0,3 XHOerOCT + O,4><l_[ymyrﬂ[OCT +0,3% HHOCTYH
MAN NYTEM CNOXEHMA MOJMYYEHHbIX 3HAYEeHWIW MOKas3aTeslem OUEHKM KayecTsa
KpUTEPUA C YY4ETOM MX 3HAYMMOCTH

K3 =0,3x60 + 0,4x60 + 0,3x 98,5 = 71,6

CrpaHuua 27




Kputepuii 4 «[ona nony4yaTtenem yCnyr, YO,0BNETBOPEHHbIX
nob6poxKenaTtenbHOCTbIO, BEMK/IMBOCTbIO paboTHUKOB opraHmsaumm,
obecneymBaloWmMx NEPBUYHDLIN KOHTAKT U MHGOPMMPOBAHWE MOAy4YaTena ycayru
(pabOTHUKKM CNpPaBOYHOM, KAaccUpbl U NpoYee) Npu HenocpeacTBEHHOM 0bpalleHnm
B opraHusauuio», 4.2 «[onsa nonaydatenem  ycayr, ynOBNETBOPEHHbIX
nobpoxkenatenbHOCTbIO, BEXK/IMBOCTbIO paboTHMKOB opraHusaumm,
obecneumBaloWwmMx HenocpeacTBEHHOE OKasaHuWe ycayru npu  ob-palieHun B
opraHuzaumto» un 4.3  «[onAa nonyyatenem  ycnyr, yAOBNETBOPEHHDLIX
[06pPOXKeNaTeNbHOCTbIO,  BEX/AMBOCTbIO  PAabOOTHMKOB  OpraHMsaumu  npu
MCNONb30BAHMN AUCTAHUMOHHbIX ¢opm B3aumopgenctena (no TtenedoHy, no
3NEeKTPOHHOM MoYTe, C MOMOLLBI 3/1EKTPOHHbIX CEPBUCOB (MOAAYMN INEKTPOHHOIO
obpalleHna/Kanob/npeanoxKeHuin, 3anucM Ha MoJyYeHue YCAyru, noayvyeHue
KOHCY/NbTaLMKM NO OKa3blBAEMbIM YCAYyram u np.))» ¢ yY4ETOM UX 3HAYMMOCTW.

MoKasaTenb oueHKM KadectBa 4.1 «[ona nony4yaTenen ycnayr, yooBNeTBOPEHHbIX
[06pOoXKeNnaTeNnbHOCTbIO, BEX/IMBOCTbIO paboTHMKOB opraHusaumm,
obecneumBalOWMX NEPBUYHDBIA KOHTAKT MU MHPOPMMPOBAHME MOAyYaTeENA YCayru
(pabOTHMKKM cNpaBOYHOM, KaccMpbl M NpoYee) Npu HenocpeacTBeHHOM obpalleHun
B OPraHM3aLnio» PacCYMUTbIBAETCA UCXOAA M3 OTHOLLEHUA KOIMYECTBA NolydyaTenen
YCNYr yAOBNETBOPEHHbIX A0OpPOXKeNnaTenbHOCTbO, BEMKAMBOCTbIO PaboTHMKOB
OopraHu3saumm KyNbTypbl,  obecneyMBalOWMX  MNEPBUYHDIN KOHTAaKT M
MHGOPMMPOBAHNE MNOAYyYaTeNsas ycayrM Npu HenocpeacTBeHHOM obpalweHun B
OpraHM3aumio KyibTypbl K 06LLEMY KONMYECTBY NO/b30BATENEN YCAYT OpraHM3aLLMn
Ky/1bTYpPbl, BbICKa3aBLUMX MHEHME NO AaHHOMY NOKa3aTento.
Konuuectso nonyuareneu ycayr:

YyO0BNETBOPEHHbIX 406p0KeNnaTeNbHOCTbIO, BEX/IMBOCTbIO
1|paboTHMKOB OpraHM3aLMKn KynbTypbl, 0becneunsatowmx 679
NepBUYHbIN KOHTAKT

HeyA0BNEeTBOPEHHbIX A0OPOXKENATENIbHOCTbIO, BEK/INBOCTbIO
2|paboTHMKOB OpraHM3aLmMmn KynbTypbl, 06ecneynsaroLmx 5
NepBUYHbIN KOHTAKT

3[He Bblpa3nBLLUX MHEHNE 0

lNoka3aTenb oueHKKU KadectBa 4.1 «[ona nonyvyatenemn ycnyr, yaAoBNAETBOPEHHbIX
nobpoxenaTenbHOCTbIO, BEMK/IMBOCTbIO paboTHUKOB opraHusaumm,
obecneumBalOWMX NEPBUYHbIA KOHTAKT MU MHPOPMUPOBAHME MNOAyYaTena ycayru
(pabOTHUKKM CNPaBOYHOM, KAaccUpbl U NpoYee) Npu HenocpeacTBEHHOM 0bpalleHnm
B OpraHu3aumio» paccumTtbiBaeTca no popmyne 4.1, npuseaEHHOM BblLLE:

CtpaHuua 28




yﬂepB.KOHT

HﬂepB.KOHT . — X 100
A qoﬁm
NnepPB.KOHT
yhep = 679 Yom = 684
679
HlIepB.KOI—lT = X 100 - 99,3
yA 684
BennumHa nokasatena oueHKM KavectBa 4.1 «[ona nonyyatenem ycayr,
YAOBNAETBOPEHHDIX nobpoxenatenbHOCTbIO, BEX/IMBOCTbIO paboTHUKOB

opraHu3aumm, obecneymBaloMX MNEPBUYHLIN KOHTAKT M UHOOPMUpPOBAHME
nonyyatena ycayrm (paboOTHMKM CMPABOYHOM, Kaccupbl M npo4yee) npu
HenocpeaCcTBEHHOM O06palleHMM B OpPraHM3auuio» € Y4€TOM €ero 3Ha4YMMOCTM

npuBeaéHHoOro B Tabn. 1 coctaBnserT:
9,3 x 04 = 397

MoKa3aTenb OUEHKM KayectBa 4.2 «[lonAa nonydvaTenen ycayr, yaoBNE€TBOPEHHbIX
A06pOoXKeNaTeNbHOCTLIO, BEXK/IMBOCTbIO paboTHMKOB opraHusaumm,
obecneumBalOWNX HEMNOCPeACTBEHHOE OKasaHue ycayru npu obpalieHun B
OpraHu13aLMio» PacCYUTbIBAETCS MCXOAA M3 OTHOLIEHMA KOJIMYEeCcTBa MoJiyyaTtenen
YCNYr  yAOBNETBOPEHHbIX [A06pPOXKeNaTe/lbHOCTbO, BEX/IUBOCTbIO PabOTHUKOB
OpraHusauMmM KynbTypbl, 0becneynBaromnx HeNnocpeacTBEHHOE OKasaHue YCayru
npu obpalleHnn B opraHn3aLmio Ky/ibTypbl K 06LLEMY KONMYECTBY No/b30BaTeNnei
YCNYr opraHmn3aLmm KynbTypbl, BbICKa3aBLWINX MHEHME NO AAHHOMY MOKa3aTeso.
Konuuectso nonyuareneit ycnyr:

YA0B/IETBOPEHHbIX A06POXKENATENBHOCTbLIO, BEXK/IMBOCTbIO
1|paboTHMKOB OpraHn3aLMm KyabTypbl, 06ecneynBaroLLmnx 681
HernocpeacTBEHHOE OKasaHue ycn

HeyA0BNEeTBOPEHHbIX A06POXKeNAaTEIbHOCTbIO, BEK/INBOCTbIO

2|paboTHNKOB OpraHM3aLmMmn KynbTypbl, 06ecneynBsaroLmx 3
HernocpeAcTBEHHOE OKa3aHue ycayrm
3|He Bblpa3uBLUNX MHEHMUE 0

MokasaTenb OUEHKN KadecTBa 4.2 «[onsa nonyyaTenen ycnyr, yooBAeTBOPEHHbIX
A06poKeNaTeNbHOCTLIO, BEXK/IMBOCTbIO paboTHMKOB opraHusaumm,
obecneumBaloWMX HEMNOCPeACTBEHHOE OKasaHue ycayru npu obpalleHun B
OpraHusaLmMio» paccunTbiBaeTcs no popmyne 4.2, npuBeaAEHHOM BblLLE:

roKas-yenr — M X 100
ya - qoﬁlﬂ
yomn.yc.ﬂyr = 681
qoﬁlﬂ = 684
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681

0Ka3.ycJayr = =
I Vi 81 x 100 99,6
BennumMHa nokasatens ouUeHKM KadvectBa 4.2 «J[lona nosaydatenem ycayr,
YA0B/ETBOPEHHbIX N06poXKeNaTeNnbHOCTLIO, BEXK/IMBOCTbIO pPaboTHUKOB

opraHusaumn, obecneymBaloWmMX HenocpeacTBEHHOE OKasaHuMe YCAyrn npwm
obpalleHnn B opraHM3aumo» ¢ Y4€TOM ero 3Ha4MMocCTM NpuBeaEHHoro B Tabn. 1

COCTaBAifeT:
96 x 04 = 398

MoKasaTenb OueHKM KadectBa 4.3 «[onAa nonyvaTenemn ycnayr, yoOBNeTBOPEHHbIX
[O06pPOXKEeNaTeNbHOCTbIO,  BEX/MBOCTbIO  PAabOOTHMKOB  OpraHMsaumu  npu
MCNONb30BAHUW AUCTAHUMOHHbBIX GOpPM B3aMMOAENCTBMA» PAaCCUNTbIBAETCA MCXOAA
M3  OTHOWEHMS  KOoAM4ecTBa  Nojsy4vyaTenem  ycnyr,  yAOBNETBOPEHHbIX
[06p0XKeNaTeNlbHOCTbIO, BEK/INBOCTbIO PAabOTHMKOB OpraHM3aumMmn KyabTypbl, Npu
MCNO/Ib30BAHMN AUCTAHUMOHHbIX GOPM B3aMMOAENCTBUA K 0OLEMY KOAMYECTBY
nosay4aTenemn ycayr, MCNoNb3yLWMX AUCTaHUMOHHble cnocobbl B3aMmoaencTams.
Konunuectso nonyuateneun ycnyr:

1|Mcnonb3yoLWmMX AUCTaHUMOHHbIe cnocobbl B3aMmoaencTama 648

YyO0BNETBOPEHHbIX 406p0XKeNnaTeNbHOCTbIO, BEX/IMBOCTbIO
2|paboTHNKOB OpraHM3aL MM NPU UCMONb30BaHNN ANCTAHLUMOHHbIX 643
dopm B3anmoaencTesmns

HeyA0BNEeTBOPEHHbIX A0OPOXKeNATENIbHOCTbIO, BEK/INBOCTbIO
3|paboTHNKOB OpraHM3aLMmn NPU UCMONb30BaHNN ANUCTAHLUMOHHbIX 0
dopm B3anmoaencTesmns

3[He Bblpa3nBLLUX MHEHNE 5

MoKasaTenb ouUeHKM KadectBa 4.3 «[onAa nony4yaTenen ycnayr, yooBNeTBOPEHHbIX
[06pPOXKeNaTeNIbHOCTbIO,  BEX/AMBOCTbIO  PAabOOTHMKOB  OpraHMsaumu  npu
MCNONb30BAaHUN AUCTAHUMOHHbLIX GOPM B3aMMOAENCTBUA» PACCUNTbIBAETCA MO
dopmyne 4.3, npneBeaEHHOM Bblle:

yBC)IUI.)Il/ICT

BEJKJL.JUCT _
1 w T % 100
yBe)IUI.Hl/ICT — 643
Yo = 643
643
BEJKJL.JUCT _ -
1 m =T gqg— X 100 100
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BennumHa nokasatens oueHKM KadvectBa 4.3 «Jlona nonaydatenem ycayr,
YAO0B/NETBOPEHHbIX [06poKeNaTeNbHOCTbIO, BEK/IMBOCTbIO PaboTHUKOB
opraHu3auMm npu MUCNONb30BaHUM AUCTAHUMOHHbLIX GOPM B3aUMOAENUCTBUAY C
YYETOM ero 3Ha4MMocTn npuBeaEHHOro B Tabn. 1 coctaBnserT:

100 x 0,2 = 20
3HaueHne Kputepua 4  «JlobpoxkenaTenbHoCTb, BEX/MBOCTb PabOTHMKOB
OpraHusauMin» paccunTbiBaeTcsa No popmyne:

4 _ MEePB.KOHT OKa3.ycJayr BEAKJIJAUCT
K" = 0,4xII ya T 0,4xT1 ya T 0,2¥T1 Vi
nnn I'IyTéM CNOoXeHUA NoJYyYEeHHbIX 3HAYEeHMN noKa3laTenen OUEeHKN Ka4yecTBa
Kputepua ¢ y4eTOM UX 3HAYMMOCTU

K4 =39,7+39,8 +20 = 99,5
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Kputepnin 5 «Y00BNeTBOPEHHOCTb YC/IOBUAMM OKa3aHWUA YCAYr» pPacCYMTbIBAETCA
NyTEM CNoXeHuAa 6annoB nokasaTtenem oueHKM KadectBa 5.1 «[lona nonyyatenemn
YCNyr, KOTOpble TrOTOBbl PEKOMEHAO0BaTb OpPraHM3auMio POACTBEHHMKAM MU
3HaKoMbIM», 5.2 «[lons nony4vatenen ycnyr, yaoBAeTBOPEHHbIX rpadpmMKom paboTbl
opraHusaumm» un 5.3 «[ona nonyyatenem ycnyr, yOOBAETBOPEHHbIX B LEIOM
YC/IOBMAMM OKa3aHWUA YCAyTr B OpraHn3aumnmy.

MoKasaTenb OUEHKM KadectBa 5.1 «[onAa nonyyatenein ycnyr, KOTopble ro-TOBbl
PEKOMEeHA0BaTb OpPraHM3aumilo PoACTBEHHMKAM WM 3HAaKOMbIM» PacCYMTbIBAETCA
MCXO4A W3 OTHOLUEHWUA KOJMYEeCcTBa MoayyaTesien ycayr roToBbiX PEKOMEHA0BaTb
OpraHM3auMio KynbTypbl POACTBEHHUKAM M 3HAKOMbIM K 0bOLEemMy Konumyectsy
No/sb30BaTeNen ycayr opraHM3aLmnmn KynbTypbl, BbICKa3aBLWMX MHEHWE NO AAHHOMY
nokasaTento.

Konunuectso nonyuateneun ycnyr:

1|roToBbIX peKomeHA0BaTb OpraHnU3aLuio 681
2|He roToBbIX peKomMeHA40BaTb OPraHM3aUunio 3
3|He Bblpa3mMBLUMX MHEHME 0

MoKasaTenb OUEHKM KadectBa 5.1 «[onA nonydyatenen ycnyr, KOTopble ro-TOBbl
pPEeKOMeHA0BaTb OpraHn3auUnto POACTBEHHMKAM M 3HAKOMbIM» PacCYUTbIBAETCA MO
dopmyne 5.1, npnseaEHHOM Bblle:

Y percon
_wx 100

11 =
peKoM qoﬁm
ypelcom = 681
qoﬁm = 684
681
II eKOM - n~oa 100 = )
) ol 99,6

BennumHa noKkasaTtena oueHKM KadectBa 5.1 «[ons nonydatenen ycayr, Kotopsbie
rOTOBbl PEKOMEHZ0BaTb OpraHM3auMilo POACTBEHHMKAM U 3HAKOMbIM» C YYETOM

ero 3Ha4YMMocCTu npmeeaéHHoro B Tabn. 1 coctasnser:
996 x 03 = 299

MoKasaTenb OUEHKM KadectBa 5.2 «[ona nony4yaTtenen ycnayr, yooBNeTBOPEHHbIX
rpadmkom paboTbl OpraHM3aUUM» PACCUUTbIBAETCA WUCXOA4A W3  OTHOLUEHMUS
KONn4YecTBa NOAyYaTeNel  yCAyr, YyAOBNETBOPEHHbIX rpadukom  paboThbl
OpraHM3aumm KyabTypbl K 06LLEeMy KONMYECTBY NO/Ib30BaTeIEN YCAYT OpraHM3aLmMm
KY/1IbTYPbl BbICKa3aBLWMX MHEHME NO AaHHOMY NOKas3aTento.
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Konuuectso nonyuareneit ycnyr:

1|ynoBneTBOpPEHHbIX yA06CTBOM rpadurKa paboTbl opraHM3auum 680
2|HeyaoBNeTBOPEHHDIX YA06cTBOM rpadmka paboTbl opraHM3aLmm 4
3|He Bblpa3MBLUMX MHEHME 0

MokasaTenb OLEHKN KayecTBa 5.2 «[onsa nonyyaTtenen ycnyr, yooBNAeTBOPEHHbIX
rpadmMKkom paboTbl OpraHM3aUMmM» paccunTbiBaeTcs no popmyne 5.2, npuseaEHHOM
BbllLE:

opr.yen yopr.ycn 100
e = Yous
yopr.ycn = 680
Y%, = 684
680
opr.yci — —
M, = —o—x 100 = 994

BennumHa nokasatens oOUEHKM KadvectBa 5.2 «Jlona nonaydatenem ycayr,
YyO0BNETBOPEHHbIX rpadmnKkom paboTbl opraHM3aunm» C y4ETOM €ro 3Ha4YMMOCTU
npuBeaEHHoOro B Tabn. 1 coctaBnserT:
994 x 0,2 = 20
MokasaTenb oueHKM KauvecTBa 5.3 «[lons nonyyatenen ycnyr, ya0BAeTBOPEHHbIX B
LEeNOM YCNOBUAMW OKa3aHWA YyCAyr B OpraHu3auum» paccymMTbiBaeTca Mcxoaa m3
OTHOLLEHMA Ko/AM4YecTBa nNonyyaTeneim ycnyr, YAOBNETBOPEHHbIX B LEIOM
YC/IOBMAMM OKas3aHMA YCAyr B OpraHM3auMu KyabTypbl K obuemy Konn4yecTsy
Nno/sib3oBaTeNen yCayr opraHM3aumm KyabTypbl, BbICKA3aBLWNX MHEHME Mo AaHHOMY
nokasaresnto.
Konuuectso nonyuareneu ycayr:

1 YO0BNETBOPEHHbIX B LLE/IOM YCNOBUAMM OKA3aHWUSA YCAYT B 682
OpraHM3aumn KyabTypbl

HeyA0BNETBOPEHHbIX B LLE/IOM YC/IOBUSIMU OKa3aHUA YCAYT B
OpraHm3aumm KyabTypbl

2

3|He Bblpa3mMBLUMX MHEHME 0

lNoka3aTenb oueHKM KayecTBa 5.3 «[lona nonyyarenem ycayr, yaoBnNeTBOPEHHbIX B
LEeNoM YC/IOBUAMWN OKa3aHMA YCAYr B OpraHM3auum» paccynTbiBaeTca no ¢opmyne
5.3, npuBeAEHHOM BblLWeE:

y V. = 682
11 = —ya 1 ya
L T 00 Yyu = 684
682
11 = — =
Vi caa X 100 99,7
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BennumHa nokasatens ouUeHKM KadvectBa 5.3 «Jlona nonydatenem ycayr,
YAOB/ETBOPEHHbIX B LLE/IOM YCNOBUSMM OKa3aHWUA YCAyr B OPraHM3auumn» ¢ y4étTom
ero 3HauynmocTu (0,5) npuseaéHHoro B Taba. 1 coctasnsaer
99,7 x 0,5 = 49,9

3HaueHne Kputepua 5 «YO0BNETBOPEHHOCTb YCAOBUAMM OKasaHWs  yCayr
paccumnTbiBaeTcA no popmyne:

K°= (0,311, + 0,2XI1°P"Y"+0,5xI1,,)
MAN NYTEM CNOMKEHWUS MONYYEHHbIX 3HAYEHWM NOKasaTesel OLEHKM KayecTsa
KpUTEpMA C Y4ETOM MX 3HAYMMOCTH

K5=99,6 + 99,4 + 99,7 = 99,8
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2. PacyéT UToroBoro NoKasaTte s OLeHKU KauecTBa yc/10BUii
OKa3aHuA yCcAyr No opraHn3auum KyabTypbl

MokasaTenb OUEHKM KavectBa no MBYK [AOK «CKLU» Kaskasckoro c¢/n
paccynTbiBaeTca no ¢popmyne 6, NpMBeAEHHOW BbILLE:

Kle K2+# KB+ Ky K

S=YK" /5= c
kKt = 918
K% = 994
K3 = 716
K* = 995
K° = 998

918 + 994 + 716 + 995 + 998 _
S= L 92
MoKasaTenb OuUEHKM KaudectBa no MyHuuunanbHoe 6l04XKeTHOe yupexaeHue
KyAbTypbl oM KynbTypbl «COuManbHO- KynbTypHbiM uUeHTp» KaBKasckoro

cenbckoro noceneHna KaBKasckoro paiioHa cocrtaBnaser 92 (3HauyeHue
OKpYyr/ieHo)
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3. 0606LWEHHDbIE pe3ybTaTbl OLLEHKU KavyecTBa yC/10BUid
OKa3aHu1A yCAyr opraHusauuei KynbTypbl

B Tabnnue 2 npuBeaeHbl AaHHble B 6aniax Nno NoKasaTento oueHKM Kadyectsa 1.1
«CooTBeTcTBME MHPOPMALUM O AEATENbHOCTU OpPraHM3aunu, pasmelEHHOM Ha
obwenocTynHbIX WHPOPMALMOHHBLIX pecypcax, €€ COAEP)KAaHUID W NOopPAAKY
(bopme) pazmelleHns, yCTaHOBAEHHbIM HOPMaTUBHbIMM MPAaBOBbIMU aKTaMU:

Ha MHPOPMALMOHHbBIX CTEHAAX B MOMELLEHUWN OpPraHU3aLUnm;

Ha oduUMaNbHOM CcanTe OpraHMs3auMm B WHPOPMALMOHHO-TENEKOMMYHMKA-
LMOHHOM ceTn «MHTepHeT».

Tabnnua 2
Bannbl no NnoKkasarenio oueHKU Kavecrea 1.1. (1.1.1-1.1.2)
Konnuectso  uHpopmaumu, pasmewgHHon/ HeobxoaMmon K 8,0
pasmelleHunto/B % Ha WMHPOPMALMOHHbLIX CTEHAAX B MOMELLEHUU 10
opraHmMsauum 80
Konnuectso  uHpopmaumu, pasmewgHHon/ HeobxoaMmon K 8,56
pasmeleHuto/B % Ha oduUManbHOM caliTe opraHM3auuMM B CETU 13
«NHTEepHeT» 66
3HayeHMe NapameTpoB NokasaTtena B 6annax 73
3HauyeHue NoKasaTtena B 6annax c yY4ETOM ero 3Ha4MMOCTH 21,9

B Tabnuue 3 npuBeaeHbl AaHHble B Hannax Nno nokasaTento OUeHKU Kadectsa 1.2
«ObecneyeHne Ha  odMUMANBbHOM  CailiTe  OpPraHM3auUMM  HanMuma WU
GYHKLUMOHMPOBAHMA AVUCTAaHUMOHHbLIX ~ cnocobos obpaTHoM CBA3MU n
B3aMMOAENCTBUA C NOAyYaTENAMM YCAYT»

Tabnuua 3

Bannbl N0 NOKa3aTeio OueHKMU Kauectsa 1.2. - AUCTaHLMOHHaA CBA3b
Bannbl, HauMcnsemble 3a Kaxkapli cnocob obpaTHOW CBA3K 30
KonunyectBo cnoco6oB 06paTHOM CBA3M C NOAy4YaTeNAMM YCAyr 4
Bannbl 33 Hannume M GYHKLUMOHMPOBaAHUE ANUCTAHLMOHHbIX Cno-coboB 120
B3aMMOAENCTBUA C NOyYaTeNssMU YCayr
3Ha4YMMOCTb NoKasaTtens 0,3
3HauyeHue nokasaTensa B 6annax c yY4ETOM ero 3Ha4MMOoCTH 36
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B Tabnnuax 4-6 npuseneHbl AaHHbIE pacnpeseneHua OTBETOB noayyaTenen ycnyr
Mo noKasaTeNlo OueHKM KadectBa 1.3  «[lona  nosydatenei  ycayr,
YAOBNETBOPEHHbIX OTKPbITOCTbIO, MOJNHOTOM W AOCTYMHOCTbIO MHPoOpMauMU O
NeATeNbHOCTU OpraHusaummn, pasmewéHHOM Ha MHPOPMALMOHHBIX CTeHAaX, Ha
calite B MHPOPMALMOHHO-TENIEKOMMYHUKALMOHHOM ceTn «MIHTepHeT».

Tabnvua 4
bannbl no noKasarenio oueHKU Kadyecrtsa 1.3.1 - cteHp,
Bcero onpolueHo 684
Monb3yoTca cTeHAAMM ANA nonyvyeHnsa nHdopmaumm ob opraHmMsaumnm 635
KyAbTypbl
[Jona nonyvyatenem ycnyr UCMNoOAb3yHOLWMX CTEHAbl AN MOAYyYeHuA 93

MHPOPMALUM 06 OpraHM3aLUM KYbTYpPbI

Konnuectso nonydyatene ycnyr, yAOBAETBOPEHHbIX OTKPbITOCTbIO,
MO/IHOTOM M AOCTYNHOCTbIO MHOPMaLUUM 06 opraHn3aLMn KyabTypbl, 632
pasmeLEHHOM Ha cTeHaax

Konnyectso nonyyatenen ycnyr, Heyg0BAETBOPEHHbIX OTKPbITOCTbIO,
NO/IHOTOW U AOCTYNHOCTbIO MHPOPMaLMKM 06 opraHM3aLMmn KynbTypbl, 1
pa3meLLEHHOM Ha cTeHaax

KonnyectBo nosnyyatenem ycnayr, He BbIpasUBLUMX MHeHne 06
OTKPbI-TOCTU, MOAHOTE U AOCTYNHOCTU MHOPMaLMK 06 opraHM3aLmUm 2
Ky/1IbTYPbl, Pa3MeLl,EéHHON Ha CTeHaaXx

[lona nony4yaTtenen ycayr, yaoBNeTBOPEHHbIX OTKPbITOCTbIO, MOHOTOM
M AOCTYNHOCTbIO  MHPOpMauum 06 opraHM3auum  KyabTypbl, 100
pa3sMeLl,EHHOM Ha CTeHAaXx

Tabnuua 5
Bannbl N0 NOKa3aTenio oueHKMU Kauecrsa 1.3.2 - caiit
Bcero onpolieHo 684
Monb3yloTca caiTom Ansa nonydyeHus mHdopmaumm ob opraHuMsaumu 560
KY/AbTYpbl
[ona nonyyaTenen ycnyr MCNONb3YWOLWMX CaUT ANA MOAyYeHUA 82

nHpopmaumm o6 opraHn3aLmnm KyabTypbl

Konnuectso nonyyatenem ycnyr, yAOBNETBOPEHHbIX OTKPbITOCTbIO,
NONHOTOM U AOCTYNHOCTbIO MHPOPMALMK 06 OpraHM3aLUn KyabTypbl, 558
pa3sMeLL,EHHOMN Ha canTe

Konnuectso nonyyatenem ycnyr, Heya0B/NETBOPEHHbIX OTKPbITOCTbIO,
NONHOTOM U AOCTYNHOCTbIO MHPOPMaLMK 06 OpraHM3aLUn KyabTypbl, 1
pa3sMeLL,EHHOMN Ha canTe
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KonnyectBo nosnyyatenem ycnyr, He BbIpasUBLUMX MHeHne 006
OTKPbI-TOCTU, MONHOTE U AOCTYNHOCTU MHOPMaLMK 06 opraHM3aLmUm
KY/IbTYPbl, Pa3MeLEHHON Ha canTe

[ona nonyyaTtenemn ycnyr, yaoBAeTBOPEHHbBIX OTKPbITOCTbIO, MOHOTOM
M OOCTYMHOCTbIO MHPOpmauMm 06 OpraHM3auMmn  KyabTypbl,
pPa3MeLLEHHON Ha canTe

100

Tabnvua 6

Bcero onpoweHo

684

Konnuectso nonyyatenem ycnyr, yAOBNETBOPEHHbLIX OTKPbITOCTbIO,
NONHOTOM U AOCTYNHOCTbIO MHPOPMaLUUM 06 OpraHM3auUnmM KyabTypbl
pa3sMel,EHHOM Ha CTeHAaXx

632

Konnyectso nonyyatenem ycnayr, ypOBNAETBOPEHHbIX OTKPbITOCTbIO,
NO/IHOTON N AOCTYNHOCTbIO MHPOPMALMK 06 OpraHU3aLUM KYAbTypbl
pPa3sMeLLEHHON Ha canTe

558

[onsa nonyyaTtenemn ycnyr, yaoBneTBOPEHHbBIX OTKPbITOCTbIO, MOHOTOM
M [OCTYNHOCTbO MHPOpPMAUMM O [eATeNbHOCTM  OpraHM3auum
KYNbTypbl

100

3HayeHuMe NoKasaTtena B 6annax c yY4ETOM €ro 3Ha4YMMOCTH

40
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B Tabnuue 7 npuBeaeHbl gaHHble B 6annax No noKasaTesto OUEHKM KayecTsa 2.1
«ObecneyeHrne B opraHmM3aumm KOMGOPTHbIX YCNOBWUIA ANA NpeaocTaB/ieHus
YCNyr».

Tabnnua 7
Bannbl No nokasatenio oueHKK Kavectsa 2.1. - KomPpopTHble ycnoBua
Bannbl, Hauncnsemblie 3a Kaxaoe KOMPOPTHOE ycaoBUe 20
KonnyectBo KOMPOPTHbIX YCNOBUM ANA NPeAoCTaBNEHUS YCayr 6
120
Bannbl 32 HaAMYME KOMPOPTHbBIX YCAOBUIN ANA NPEAOCTABNEHUA YCAYT
3HAaYMMOCTb NOKa3aTena 0,3
3HauyeHue NoKasaTtena B 6annax c yY4ETOM ero 3Ha4MMOCTH 36

B Tabnnue 8 npmBeaeHbl AaHHble B Bansiax No NOKA3aTeNto OLEHKM KayecTtBa 2.3
«[dona nonyvyatenem ycnyr, YyOOBNETBOPEHHbLIX KOMQPOPTHOCTbID YC/0BUM
npeaocTaBaAeHUA yCaym».
Tabnnua 8
Bannbl No NoKasartesio OueHKU Kayectsa 2.3. - yA40B/1eTBOPEHHbIe

Bcero onpolieHo - OTBETMBLUM3 HAa BOMNPOC YA0B/IETBOPEHHOCTbIO

KOMGPOPTHOCTbIO YCNOBUIA NPeAoCTaBNeHUA YCAYyr B OpraHu3auum 684
KY/bTypbl
KonnyectBo nosyyatenen ycnyr, yaoBAeTBOPEHHbIX KOMPOPTHOCTLIO 675

YCNOBWUI NpeaoCTaBAEHUA YCAYT B OpraHM3aLmm KyabTypbl

Konunyectso nonyyatenem ycayr, He YAO0BNETBOPEHHbDIX
KOMGPOPTHOCTbIO YC/NIOBUA NpPeaoCcTaBAEHUA YCAYr B OpraHu3aumu 9
KyNbTypbl

Konnyectso nosny4vyatenem ycnyr, He BblpasUBLIMX MHEHUE O
KOMPOPTHOCTM YCNOBUI NpPenocTaBAeHUA YCAyr B OpraHu3auum 0
KYNbTypbl

fonsa nonyyatenei ycnyr, YAOBNETBOPEHHbLIX KOMGOPTHOCTbIO
YCNOBWUI NpeaoCcTaBAeHUA YCAYT B OpraHn3aumm KynbTypbl

929

3HauyeHMe NoKasaTtena B 6bannax c y‘-IéTOM €ro 3Ha4ynMmocCTu 30
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B Ttabnuue 9 npuBedeHbl AaHHble B Hasnsax NoKasaTento OUEeHKM KadvectBa 3.1
«ObopynoBaHMe TeppuTOpUK, MpuUaeraloWen K 343aHUMAM  OpraHu3auuu, U
NOMELLEHWNI C Y4ETOM AOCTYMHOCTU AN UHBANNAOBY.

Tabnnua 9

bannbl Nno noKkasartenio oueHKM Kavecrea 3.1.
Bannbl, HauMCnAemble 3a Kaxkaoe ycnosue A0CTYNHOCTU TePPUTOPUN U 20
NOMeLLEHUN ANA NHBANNA0B
KonunyectBo ycnoBui AOCTYNHOCTU TEPPUTOPUM M NOMELLEHUN AONA 3
WHBA/INA0B B HAZIMUUU YUpEeKAEHUA KYNbTypbl
Bannbl 33 HaAMYMe yChoBUMA AOCTYNHOCTU AN UHBAAWA0B 60
3HAYMMOCTb MNoKasaTensa 0,3
3HayeHMe NoKasaTtena B 6annax c yY4ETOM €ro 3Ha4YMMOCTH 18

B Tabnnue 10 npmuBeaeHbl AaHHble B 6annax no nNokKasaTesnto OueHKU Kavectsa 3.2
«ObecneyeHne B opraHM3aLuUM YCAOBMIN AOCTYNHOCTU, NO3BOASAIOWMX MHBANMAAM
NoayyaTb YCAYrM HapaBHe C APYyrMMmn»

Tabanua 10
bannbl Nno NnoKasaTtenio oUueHKM Kayectea 3.2.

Bannbl, Hauncnaemole 3a Karkgoe yc/i0BMe AOCTYMHOCTU MNOJyYeHUA 20
yCnyr ana NHBannugos
KonnyectBo ycnoBui [OCTYNHOCTM A1 WHBAAMAOB B HaAUYUM 3
yypeXaeHua KynbTypbl
Bannbl 3a HaAMYMeE yChOBUIM AOCTYNHOCTU AN UHBAAWA0B 60
3Ha4YMMOCTb NOKa3aTensd 0,4
3HauyeHue NoKasaTtena B 6annax c yY4ETOM ero 3Ha4MMOCTH 24

B Tabnnue 11 npuBeneHbl AaHHble B 6annax No NoKas3aTento OUEeHKM KayecTBa 3.3
«[ona nonyyatenem ycayr, YOOBAETBOPEHHbLIX AOCTYNMHOCTbIO YyCAyr AnA

MHBaAINOO0B»
Tabnnuya 11

Bannbl N0 NOKa3aTeio OLeHKU KauecTBa 3.3. - yA0B/IeTBOPEHHOCTb (MHB)

Konunyectso ¢ yCTaHOBJ'IeHHOl';I rpynnoﬁ MHBAIMAHOCTU - OTBETUBLUUX

Ha BOMNPOC YyA0BNETBOPEHHOCTbLIO AOCTYMHOCTbIO YCAYT ANSA 199
MHBA/INAOB

Konnuyectso nonyyatenein ycnyr - WHBAAWAOB, YAOBAETBOPEHHDbIX 196
[OCTYMHOCTbIO YCAYT AN UHBANMA0B

Konunuyectso nonyyatenen ycnyr - UHBaIMAOB, He YAOBNETBOPEHHDbIX 3
[OCTYMHOCTbIO YCAYT AN UHBANMUA0B

Konnuectso nosyyatenen ycnyr - WMHBaAAWAOB, He BblPa3sUBLLUUX 0

MHeHue 0 A40CTYNHOCTU yCnyr ana nHeaangos
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fonsa nonyyatener ycnyr - MHBA/AWAOB, YAOBAETBOPEHHbIX 98
[OCTYMHOCTbIO YCAYT AN UHBANMUA0B
3HayeHue nokasaTensa B 6annax c y4EToM ero 3Ha4MMOoCTH 29,4
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B Tabnunue 12 npuBeaeHbl AaHHble B 6Hannax No NokasaTesnto OLEeHKU KayecTsa 4.1
«Jona  nonydyatenem  ycayr, YAOBNETBOPEHHbIX  A06POXKENaTenbHOCTbIO,
BE}K/IMBOCTbO PAabOTHMKOB OpraHu3aumnm, obecnevymnBatoMX NEPBUYHbBIN KOHTAKT U
nHpopmmnpoBaHMe nonyyatena ycayrm (paboTHMKM CNpPaBOYHOM, Kaccupbl W
npoyee) npu HenocpeacTBeHHOM 0bpalleHnU B OpraHu3aLmioy.

Tabnuua 12
bannbl N0 nokasaTtento oueHKU Kavecrtsa 4.1.

Bcero onpoweHO - OTBETUBLUMX HA BOMPOC YAOB/NETBOPEHHOCTHIO
nob6poXKenaTenbHOCTbIO, BEMK/AMBOCTbIO PABOTHUKOB OpraHmM3aumm
KyNbTypbl, obecneynBaroLmx NnepBUYHbIN KOHTAKT "
MHPOpPMMPOBAHME NOyYaTENA YCAYTU

684

Konunyectso nony4yatenem ycayr, YAO0BNETBOPEHHbDIX
n0o6poXKenaTenbHOCTbIO, BEMK/AMBOCTbIO PAOOTHUKOB OpraHM3aumm
KyNbTypbl, obecneynBaroLmx NepBUYHbIN KOHTAKT n
MHGOPMUPOBAHNE NOAYyYaTENA YCAYTU

679

Konnuectso nonyyatenen ycnyr, HeypoBNeTBOPEHHbIX a0bporkena-
TE/NIbHOCTbIO, BEX/IMBOCTbIO PAabBOTHUMKOB OpPraHU3aUMKn KyabTypbl,
obecneymBalOWMX MNEPBMYHbIN  KOHTAKT U MHOOPMMUPOBAHUE
nosiydaTens ycnyru

Konnyectso nosyyatene ycnyr, He BblpasuMBLUMX MHEHUE O
[06pOoXKEeNaTeNnbHOCTM, BEXAMBOCTM  PabOTHUKOB  OpraHu3auuu
KYNbTypbl, obecneynBatoLwmnx NepBUYHbIN KOHTaKT 7
MHPOPMUMpPOBaAHME NONyYaTENA YCAYTU

[ons nonyyaTtenei ycnyr, yaoBneTBOPEHHbIX A06POXKEeNaTeNbHOCTbIO,
BEXK/IMBOCTbIO PAaBOTHMKOB OpraHn3aLmMmn KynbTypbl, 0becneynBsatomx 99
NEePBUYHbIA KOHTAKT U MHGOPMUPOBaAHME NONYyYaATENSA YCAYTU

3HauyeHue NoKasaTtena B 6annax c yY4ETOM ero 3Ha4MMOCTH 40

B Tabaunue 13 npuBeaeHbl AaHHble B Bannax Nno noKasaTento OUEeHKN KavecTBa 4.2
«Jona  nonyyatenem  ycayr, YAOBNETBOPEHHbIX  A0O6POKENaTeNbHOCTbIO,
BEX/INBOCTbIO PAbOTHWMKOB oOpraHmMsauum, obecneuymBatoWmMx HenocpeacTBEHHOE
OKasaHue ycnyrn npu obpalleHnm B opraHmM3aLmnto.

Tabnnuya 13
bannbl Nno NnoKasaTenio oUueHKU Kayectsa 4.2.
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Bcero onpolieHoO - OTBETMBLUMX Ha BONPOC YA0B/ETBOPEHHOCTbIO
A06pOoXKeNnaTeNnbHOCTbIO, BEX/AMBOCTbIO PABOTHMKOB OpraHM3aumm,

obecneuymBalOWMX HEMNOCPEACTBEHHOE  OKa3aHMe YCAyrm  npu 684
obpalleHnM B OPraHM3aLMIo KyabTypbl

Konnyectso nosy4yartesen YCAyT, YAOBNETBOPEHHbIX
n06poXKenaTenbHOCTbIO, BEMKAMBOCTbIO PABOTHMKOB OpraHM3aumm, 681
obecneuymBalOWMX HEMNOCPEACTBEHHOE OKa3aHMe YCayrm  npu
obpalleHnM B OpraHM3aLmIo KyabTypbl

Konunyectso nosy4yartenewn yCAyr, He YAOBNETBOPEHHbIX
[o0bpoXKenaTeNnbHOCTbIO, BEXAMBOCTbIO pPabOTHUKOB OpraHu3auuu, 3
obecneumBalOWmMX HEMOCPEACTBEHHOE  OKa3aHMe yCAyrm  npu
obpalleHNM B OPraHM3aLmIo KyAbTypbl

KonnyectBo nonyyatenem ycnyr, He BbipasMBLWUIMX MHEHUE O
nobpoxkenateNbHOCTN, BEKAMBOCTU  PABOTHUKOB  OpraHu3auuu, 0
obecneuymBalOWMX HEMNOCPEACTBEHHOE OKasaHue  ycayrm npu
obpalleHnM B OpraHM3aLmIo KyabTypbl

[ons nonyyatenen ycayr, yaoBAeTBOPEHHbIX A0OPOXKeNaTeIbHOCTbIO,
BEXX/INBOCTbIO paboTHMKOB opraHu3sauum, obecneumBatoLLmnX 100
HenocpeAcTBEHHOE OKasaHue ycnyru npu obpalleHnm B opraHmnsaumio
KYNbTypbl

3HauyeHue NoKasaTtena B 6annax c yY4ETOM ero 3Ha4MMOCTH 40

B Tabnunue 14 npuBeaeHbl AaHHble B Bannax No NokasaTento OUEeHKU KadecTBa 4.3
«Jona  nonydyatenem  ycayr, YAOBNETBOPEHHbIX  A06POKENaTenbHOCTbIO,
BE}K/IMBOCTbIO PAbOTHMKOB OpraHu3aummM nNpu MCNob30BaHUU AUCTAHLMOHHbIX

$opm B3aMMOLENCTBUAY.

Tabnvua 14

Bannbl Nno noKasaTtenio oueHKM Kavectea 4.3.

Konnyectso OMNpOLLEHHbIX noayvyaTenen ycayr, OTBETUBLUMX Ha
BONPOC YA0B/NETBOPEHHOCTU [06POXKENaTeNbHOCTbIO, BEXKANBOCTHIO

PabOTHMKOB  OpraHM3auMm  KyabTypbl  NpU  UCMNONb30BaAHUMU SE
ANCTaHUMOHHbIX GOPM B3aMMOLENCTBUA

Konunuectso nonyyatenemn ycayr, YAOBNETBOPEHHbDIX
[06pPOXKeNaTeNbHOCTbIO, BEKAMBOCTbIO PabOTHMKOB OpraHu3auum 643
KYNbTypbl npu MCNONb30BaAHUM AVNCTAaHUMNOHHBbIX dopm
B3aMMOAENCTBUSA
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Konunuectso nonydyarenem YCAYT, He  YAOBNETBOPEHHDbIX
[06pPOKENATEeNbHOCTbIO, BEX/IMBOCTbIO PAOOTHUKOB OpraHU3auun

KYNbTypbl npu MCNONb30BaAHUM ANCTAaHUMNOHHBbIX dopm 0
B3aMMOAENCTBUSA

KonnyectBo nonyyatenem ycayr, He BbIPasuBLUMX MHEHUe O
[06pOXKeNaTeNnbHOCTN,  BEXAMBOCTW, pPabOTHMKOB  OpraHU3auum 5
KYNbTypbl npu MCNONb30BaAHUM ANCTAaHUMNOHHbIX dopm
B3aMMOAENCTBUSA

[ona nonyyatenen ycnyr, ya0BAeTBOPEHHbIX A0OPOXKeNaTeIbHOCTbIO,
BEX/INBOCTbIO paboTHMKOB opraHusauumu KY/IbTypbl npu 100
MCNONb30BAHUN ANCTAHUMOHHbBIX GOPM B3aMMOLENCTBUA

3HayeHuMe NoKasaTtena B 6annax c yY4ETOM €ro 3Ha4YMMOCTH 20
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B Tabnunue 15 npuBeaeHbl AaHHble B Bannax No NokasaTesnto OLEeHKU KayecTtBa 5.1
«[lona nonydatenem ycayr, KOTOpble TrOTOBbl PEKOMEHAO0BATb OpraHU3aLMIo
POACTBEHHMKAM W 3HaKOMbIM (mornin 6bl e€é pekomeHAOBaTb, ecin bbl Obina
BO3MOMHOCTb BbIOOpPa opraHu3saumnm)»

Tabnuua 15
bannbl N0 nokasaTtento oueHKU Kavecrtsa 5.1.
Bcero onpoweHO - OTBeTUBWUIMX HA BOMNPOC O T[OTOBHOCTU
PEKOMEeHO0BATb  OpraHM3auuio  KyabTypbl  POACTBEHHUKAM U 684

3HAaKOMbIM

Konunuyectso nosydyatenen ycnyr, KOTopble roToBbl peKOMeEHA[0BaTb
OpraHun3aumio KyAbTypbl POACTBEHHUKAM WU 3HAaKOMbIM

681

Konunuectso nonydyatenen ycayr, KOTopble He roToBbl PEKOMEHA,0BATb
OpraHun3aLmio KyabTypbl POACTBEHHUKAM W 3HAKOMbIM

Konnyectso nosyyatenen ycnyr, He BblpasvMBLUMX MHEHUEe O
rOTOBHOCTM PEKOMEHA0BaTb OPraHn3aumto KyabTypbl POACTBEHHUKAM 0
M 3HAKOMbIM

[ona nonyyatenei ycnyr, KOTOpble T[OTOBbl PEKOMEHAO0BATb
OpraHM3auUmio KynbTypbl POACTBEHHMKAM M 3HAKOMbIM

100

3HayeHMe NoKasaTtena B 6annax c yY4ETOM €ro 3Ha4YMMOCTH 30

B Tabnuue 16 npuBeaeHbl gaHHble B 6annax no NokKasaTesnto OUeHKM Kayectsa 5.2
«[lona nonyyatenen ycnyr, yaoBAeTBOPEHHbIX rPadUKOM paboTbl OpraHM3aLmUn».

Tabnnua 16
Bannbl Nno NnoKasaTtenio oueHKM Kayectea 5.2.

Bcero onpolweHo - oTBeTUBLUMX HA Bonpoc o6 yaoBNEeTBOPEHHOCTU 684
rpapurkom paboTbl OpraHM3aLUnm KynbTypbl
Konnyectso nony4yatenen ycnyr, yAOBAETBOPEHHbIX rpaduKom pa- 680
60Tbl OpraHM3aLmn KyabTypbl
KonnyectBo nonyyatenem ycnyr, HeypoOBAETBOPEHHbIX rpapuKom 4
paboTbl OpraHn3aumnm KyabTypbl
Konnyectso nonyyatenen ycnyr, He BbipasuBLUMX MHEHUM O rpaduke 0
paboTbl OpraHn3auum KyabTypbl
[Jons nonyyatenem ycayr, yAOBNETBOPEHHbIX rpadukom paboTbl 99
OpraHn3aummn KyabTypbl
3HayeHuMe NoKasaTtena B 6annax c yY4ETOM €ro 3Ha4YMMOCTH 20
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B Tabnnue 17 npuBeneHbl AaHHble B 6annax No NoKas3aTesnto OueHKM KayecTBa 5.3
«Jlona nonyyatenen ycayr, yaoBAeTBOPEHHbIX B LLE/IOM YCIOBUAMM OKa3aHUA yCcayr

B OpraHmn3aunmnm».

Tabnnuya 17

bannbl no NnoKasaTtento oUeHKM Kayectea 5.3.

Bcero onpolueHo - 0TBETUBLUMX HA BONPOC 06 yA0BNETBOPEHHOCTU B

684
LeNOM YCNOBUAMM OKA3aHMA YCAYT B OPraHU3aLum KyabTypbl
Konnyectso nonyyatenenm ycayr, yAOBAETBOPEHHbIX B LEAOM 682
YCNOBMAMM OKA3aHUA YCAYr B OPraHn3aLmnm KyabTypbl
Konnyectso nosy4vatenem ycnyr, HeyAOBNETBOPEHHbIX B LEAOM 2
YCNOBMAMM OKA3aHUA YCAYr B OPraHn3aLmnm KyabTypbl
Konnyectso nonyyatenem ycnyr, He BblpasUBLIMX MHEHUE O
YOOBNETBOPEHHOCTM B LEAOM YCNOBMAMW OKa3aHMA YyCAyr B 0
OpraHM3aumm KyabTypbl
[ona nonyyatenen ycnyr, yoOBNETBOPEHHbLIX B LLEJIOM YCIOBUAMM 100
OKa3aHMA yCAyr B OpraHn3aumnm KyabTypbl
3HayeHMe NoKasaTtena B 6annax c yY4ETOM €ro 3Ha4YMMOCTH 50
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4. UToroBble 3Ha4YeHUA Pe3yNbTaToB OL,EHKM KauecTBa YC/10BUiA
OKa3aHMA YCNYr opraHu3aumei KynbTypbl

B Tabnnue 18 npmBoAATCA 3HAYEHUA MOKa3aTenen OoueHKM KayecTBa 6e3 yyéta u ¢
YY4ETOM UX 3HAYMMOCTHU

Tabnunua 18
MNokasarenwu
. OLEHKH Nokasatenu
HanmeHoBaHuA noKasaTtenewu KayecTBa 6e3 |oyenku kauecTea
yyéta C y4éTom
3HAaYMMOCTU 3HAYUMOCTU
1.1 NHpopmauma o AeATeNbHOCTM OpraHmn3aLmu 73 22
1.2 AnctaHumMoHHble cnocobbl 06-paTHOM CBA3M 100 30
1.3 Y0BN€TBOPEHHOCTb MHDOPMaLMeEi] 99,8 40
2.1 ObecneyeHne KOMPOPTHBIX YCNOBUIA 100 30
2.2 Bpema oxuaaHMA npeaocTaBaeHnsa yeayrm 98,7 39
2.3 Y0BNeTBOPEHHOCTb KOMPOPTHOCTLIO YC/I0BUM 99’4 30
3.1 ObopyaoBaHue TEPPUTOPUM U MOMELLEHUN ANSA 60 18
WHBANNAOB
3.2 Ob6ecneyeHne YCNoBMM  AOCTYNHOCTM  ANA 60 94
WHBANNLOB
3.3 YnoBneTBOPEHHOCTb AOCTYNHOCTbIO YCAyr AnA 98 5 30
MHBA/INAO0B 4
4.1 YnoBnetBOpEHHOCTb A06pPOXKE-NaTeNbHOCTbIO NpKU 99 3 40
nepBMYHOM KOHTAKTe ,
4.2 YpoBNneTBOPEHHOCTb A0OporXKenaTteNbHOCTbO MNpu 99 6 40
OKa3aHuK ycnyrm ,
4.3 YpoBNneTBOpPEHHOCTb A06pOXKeNaTeNbHOCTbIO MpPwU 100 50
OVNCTAaHLMOHHOM B3aMMOLENCTBUMN
5.1 FOTOBHOCTb PEKOMEH0BaTb OpPraHM3aLmIo 99,6 30
5.2 YA0BNeTBOPEHHOCTb rpadrKom paboTsl 99,4 20
5.3 Y00BneTBOPEHHOCTb YCNOBUAMMU B LLE/IOM 99’7 50

Mpum. MNoKasatenb 2.2 «Bpems oXUAaHMA NPEeLOCTAaBAEHUSA YCAYrM» [AA OPraHMsaumin KynbTypbl He
ycTtaHoBneH. Mpu pacyéte 3HauveHua Kputepua 2 «Kom@opTHOCTb YCAOBUMA MNPEeLOCTaBAEHUA YCayr»
MCMONb3YEeTCA pacYETHAn BeAMYMHA NOKasaTenda 2.2 KoTopasa onpeaenseTcs Kak cpeaHee apnuomeTnyeckoe
Ko/inyecTBo 6asn/10B NO YCTAaHOBAEHHbIM MOKasatensam 2.1 1 2.3.
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B Tabnuue 19 npuBoaATCA 3HAYEHMA KPUTEPMEB, X CYMMA M UTOrOBOE 3HaAYeHUe
NMOKa3aTena OLUEHKM KayecTBa YCNOBWUIM OKasbiBaembix ycnyr no MBYK AK «CKL»
Kaska3ckoro c¢/n

Tabnunua 19

K1

«OTKpPbITOCTb U AOCTYNHOCTb MHPOPMaLUM 06 opraHMsauumn 91,8

KYNbTYypbI»

K2

. 99,4

«Kom@OopTHOCTb YCN0BUM NpPeaoCTaBNEHUA YCAYI»

K3

71,6

«1O0CTYNHOCTb YCAYr ANA UHBANN-[,0BY»

K4

99,5

«1o6porKenaTtenbHOCTb, BEXKAMBOCTb PAOOTHMKOB Opra-HU3aLum»

K5
.. 99,8
«yp,OBIIeTBOPEHHOCTb yCnoBUAMMU OKa3aHUA yCayr»
K1+K2+K3+K4+K5 462,1
CpeaHee no opraHM3auumn (c oKpyrneHumem) 92
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Pe3ynbTaTtbl N8 Tabauubl 3arpyaemoii Ha caiite bus.gov no wabnoHy

Tabnunua 20. O6wme KpUTEPUN OLLEHKH

HammeHoBaHUA NnokasaTeneu

BbinonHaemble
MHAUKaATOPbI

Konunyectso U AonAa pecnoHAeHTOB

684

1

1. Kputepuit « OTKpbITOCTb M AOCTYNHOCTb MHPOpMaLMmu 06 opraHnsayum

KYNbTypbI».

1.1.1 - CooTtBetcTBME MHPOPMALUMU O AEATEeNbHOCTM OpraHM3auumM couuranbHOM
cohepbl, pasmeleHHOM Ha MHOOPMALMOHHbIX CTEHAAX B MOMELLEHUN OpraHn3aLmm
coupmanbHoM coepbl, ee cogepraHuio u nopsaaky (dopme), ycTaHOBAEHHbIM
HOPMATUBHbIMW NPABOBbIMU aKTaAMMU.

10

1.1.2 - CootBeTcTBME MHOOPMALUN O AEATENbHOCTM OPraHU3aLMyM COLMASIbHOWM
cohepbl, pazmeLleHHON Ha opULMaNbHOM CalTe OpraHu3aLmn coumanbHol cdepsl,
ee coaepxaHuio UM nopaaky (dopme), ycTaHOBAEHHbIM HOPMATUBHbIMM
NpPaBOBbIMU aKTaMM.

13

1.2.1 - Hannume n ¢GYHKUMOHMPOBAHME Ha OPULMANBHOM caliTe opraHM3auuu
MHGOPMALMM O [UCTAHUMOHHBIX Cnocobax B3aMMOAENCTBMA C NOAyvaTenamm
yenyr: TenedoHa; 3NeKTPOHHOM NOuUTbl; 3JIEKTPOHHbIX cepBucos (dbopma ans
nogayn 3NeKTPOHHOro obpalleHna (Kanobbl, NpegnoKeHus), MoaydyeHue
KOHCY/IbTaUMM MO OKasbiBaeMbIM ycayram W np.); pasgena «Yacto 3agasaemble
BOMPOCHI»; TEXHNYECKOW BO3MOXKHOCTU BbIPaXKeHUA NoayvaTesem ycayr MHeHUs O
KayecTBe YC/IOBUI OKasaHMA YCAyr opraHusauuein coumansHok coepbl (Hannume
aHKeTbl AN ONpoca rpaxaaH Wau rMnepccbiikM Ha Hee); MHOro AUCTaHLMOHHOIO
cnocoba BzanmoaencTams.

1.3.1 - YO0BNeTBOPEHHOCTb Ka4yecTBOM, MOIHOTOM U AOCTYNHOCTbIO MHbOPMaLMK
O [OeATeNbHOCTM OpraHuM3aumMmM  couuanbHoi cohepbl, pPasMeLlleHHON Ha
NHPOPMALMOHHBIX CTEHA,AX B MOMELLEHMM OPraHM3aLmMm coumanbHom cdepbl.

632

635

1.3.2 - YA10BNETBOPEHHOCTb Ka4yeCcTBOM, MOJIHOTOM U AOCTYNHOCTbIO MHbOPMaLUK
0 [OeATeNbHOCTM  OpraHuMsaumMm  coumanbHoi cohepbl, pasmeleHHON Ha
odMUMANBHOM CaliTe OpraHn3auumn coumansHom chepbl B ceTn « MHTepHeT».

558

560

2. Kputepun «KomdpopTHOCTb YCN0BUN NPepoCTaB€HUA YCAYr»

2.1.1 - Hannume KomMdpOpTHbIX YCNOBUIM ANA NpeaocTaBfeHUs ycayr, Hanpumep:
KOMGbOPTHOM  30HbI  oTAbiXxa  (omuaaHua), obopyaoBaHHOM
COOTBETCTBYIOWEN Mebenblo; HaanuMe W  MNOHATHOCTb HaBWUrauMu BHYTPWU
OpraHusauMmn coumanbHoli cdepbl; HanuMunme M [OCTYNHOCTb MUTLEBOW BOAbI;
Ha/iMuMe W [OCTYMHOCTb CAHUTAPHO-TMTMEHUYECKUX MOMELLEHWUIN; CaHUTApHOe
COCTOSIHME NOMELLEHUI OpraHu3aLmMmn coumanbHol chepbl;

Hann4yune
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2.3.1 - YpoBneTBOPeHHOCTb  KOM@OPTHOCTbIO  MNpPeaocTaBAeHUA  ycayr
opraHusauuen counanbHom coepbl.

675

684

3. Kputepuit «A0CTYyNHOCTb YCAYT ANA UHBANING,0B»

3.1.1 - Hanuume B nNOMELLEHMAX OpraHus3auMm coumanbHonm codepbl U Ha
npuneratowen K Heil Tepputopun: 060pya0BaHHbBIX BXOZHbLIX TPynmn naHAycamm
(nogbemHbimM nnaTdopmamu); BblAeNEHHbIX CTOAHOK A/ aBTOTPAHCMOPTHbIX
cpencTs  WHBAAMAOB; aAanTUMPOBaHHbIX NMPTOB, MNOPYYHEN, pPACLIMPEHHDBIX
[ABEPHbIX NPOEMOB; CMEHHbIX KpPeces-KONACOK;

3.2.1 - HanuMume B opraHusauuMm couuManbHOM cdepbl YCAOBWUI AOCTYMHOCTY,
No3BOJIAIOLNX MHBANNAAM MOAYyYaTb YCAYrM HapaBHe C Apyrumu: aybnmposaHue
ONA VHBANNOOB MO CAYXY W 3PEHUI0 3BYKOBOM WU 3PUTENbHON WMHOOPMALUK;
AybnanpoBaHue Hagnuce, 3HaKOB U MHOM TEKCTOBOM U rpadpuyeckoin MHbopmaLmnm
3HaKaMW, BbIMOJIHEHHbIMU penbePHO-TOUYEYHbIM LWPUPTOM bpains; BO3MOXKHOCTb
npeaocTaBAeHNA MHBAaNMAAM MO Cyxy (CAYXy U 3peHUI0) yCnyr cypaonepeBoaymKa
(TMdnocypmonepeBoaunKa); Hanauume anbTepPHATUBHOM Bepcun OPULMANIBHOTO
canlTa opraHusauum coumanbHolh cohepbl B ceTu WMHTepHeT Aas MHBAAWAOB MO
3PEHMIO; NOMOLLb, OKa3blBaeMas PpaboTHMKaMM OpraHM3aunmn coumanbHom cdepbl,
npoweawnmm Heobxoanmoe obyyeHne (MHCTPYKTMPOBAHME) MO CONPOBOXKAEHUIO
WHBaNMA0B B NOMELLEHMAX OpraHM3auMM coumanbHOM chepbl U Ha NpUAeraroLLen
TEPPUTOPUN; HAZIMYNE BO3MOKHOCTMU NPEeAOCTaBAEHNA YCAYIN B ANCTAHLMOHHOM

3.3.1-Ya0BneTBOpPEeHHOCTb AOCTYNHOCTLIO YCAYT ANA MHBANUAOB.

196

199

4. Kputepuit «JobpoxKenarenbHOCTb, BEXKJINBOCTb PabOTHMKOB

opraHusauumn»

4.1.1 - YaoBNeTBOPEHHOCTb A06pOXKeNaTesibHOCTbiO, BEX/IMBOCTbIO PaboTHUKOB
opraHuMsauuM coumnanbHon codepbl, 0becrneynmBaloWNX MNEPBUYHbIA KOHTAKT W
MHPOPMMpPOBaHME nMosydaTens ycnyrm (paboTHUKM CNPaBOYHOM, MNPUEMHOTO
oTAeNeHuns, perncTpaTypbl, Kaccbl M Npoyme paboTHUKM) NPU HenocpeacTBEHHOM
obpalieHn B opraHM3aLunto coumanbHoi coepbl.

679

684

4.2.1 - YO0OBNeTBOPEHHOCTb A06POXKENATENBHOCTBIO, BEXK/IMBOCTbIO PabOTHUKOB
opraHu3aumm coumanbHon cdepbl, obecneumBaloWwMx HenocpeacTBEHHOE
OKasaHue ycayru (Bpaum, coumanbHble paboTHMKK, PabOTHUKM, OCyLLecTBAAIOLME
9KCNepTHO-peabUNNTALMOHHYIO  AMArHOCTMKY,  npenofasaTtenu,  TPeHepsl,
WMHCTPYKTOPbLI, BunbBAMOTEKapM, 3IKCKYpcoBOAbl W npoyne pPaboTHUKKM) npu
obpaleHn B opraHM3aLunto coumnanbHoi coepbl.

681

684

4.3.1 - YA0BNEeTBOPEHHOCTb A06pOXKeNaTelbHOCTbIO, BEX/AMBOCTbIO PaboTHUKOB
OpraHusauMmn coumanbHol cdepbl NPU UCNOAb30BAHUU AUCTAHUMOHHBLIX dopm
B3aumogenctensa (no TenedpoHy, MO 3SNEKTPOHHOM MNOYTe, C MOMOLLbIO
3/IEKTPOHHbIX  CepBUCOB  (NoAauM  3/IEKTPOHHOro  obpauleHua  (XKanobbl,
NpPeasoXKeHUs), NOSYYEHUS KOHCY/IbTaLMM NO OKa3biBaEMbIM YCyram v np.).

643

643

5. Kputepuit «Ya0BNeTBOPEHHOCTb YC/IOBUAMM OKAa3aHUA YCAYM»
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5.1.1 - TOTOBHOCTb Mony4aTenel ycayr peKomeHA0BaTb OPraHM3aLmio CoumanbHoOM

cdepbl poacTeeH

681 684

HUKaM 1N 3HAKOMbIM.

5.2.1 - Y00BNeTBOPEHHOCTb MOAyYaTenei ycayr opraHM3alMOHHbIMU YCAOBUAMM
OKasaHuA YCAyr,

opraHu3auumn co
cohepbl

(nogpaspenenus,
CoLMaNbHOro paboTHMKA Ha AOM U Np.).

HanpuMep: HANMYMEM W MOHATHOCTBIO HaBUraLUW BHYTPU
umanbHoM cdepsbl; rpapukom paboTbl OpraHM3aLMKM CoLMaNbHOM
OTAENbHbIX  CNeuManncTos, rpaduMkom npuxoaa

680 | 684

5.3.1 - Yo0oBNneTBOPEHHOCTb MojsyyaTeneit ycnyr B LEeNOM YCNOBUAMM OKasaHuA
YCAyT B OpraHuM3aumm coumanbHom chepbl.

682 | 684

MpumeyaHue:

3HayeHuss B Ta0nuIax OpUBOJATCS B Oamnax B ¢opmare, HEOOXOAMMOM JUIsI BHECEHHMS Ha CalT
bus.gov.ru. Cunue sueiiky HE 3alOJHSIOTCS, OHM 3aIOJHSIOTCS aBTOMAaTHYeCKH B miabioHe. Ha caiite
bus.gov.ru B siueiikax co 3HAKOM ““---”" 3HAQUEHWsI CTAHYT JOCTYIIHBI I10CJIEe BHECEHHs JaHHBIX Ha CaiiTe n

JOJI’KHBI OBITh BHECEHBI CAMOCTOSTEIBHO.

ITo Taduie BbIlIe (BBINOJHsIEMble HMHAUKATOPbI) He00X0AMMO Ha caiiTe bus.gov.ru

1.2.1 - B HaumeHo

BAaHUUN UHOQUKATOPA HEOGXOAMMO BblspaTb OAWH U3 BAaPUAHTOB:

0

OTCYTCTBYIOT MM He GYHKUMOHUPYIOT ANCTaHLMOHHbIE CNOCobbl B3aMMOAENCTBMA

orlpo3

Konnyectso GyHKLMOHMPYIOLLMX CMOCOBOB B3aMMOAENCTBUA (OT OAHOIO 4,0 TPEX BKAOYUTENbHO)

6onee 3

B Hannumm 1 GyHKLMOHMPYIOT 6osiee TPEX ANCTAHLMOHHbIX CNOCO60B B3aMMOAEeNCTBIUA

2.1.1 - B HaumeHo

BaHUUN UHOQUKaATOPA HEOGXOAMMO BblspaTb OAWH U3 BAaPUAHTOB:

0

OTCyTCTBYIOT KOMPOPTHbIE YCN0BUA

orlpo4d

KonmuectBo KOMbOPTHbIX YCA0BUIA ANA NPELOCTaBAEHUA YCAYT (OT OAHOIO A0 YeTbIPEX BKAOUUTENBHO)

6onee 4

Hanuuune natm n 6onee KoMOPTHBIX YCAOBUI AN NPELOCTaBAEHNA yCayr

3.1.1 - B HaumeHo

BaHUUN UHOQUKATOPA HEOGXOAMMO BblspaTb OAWH U3 BaPUAHTOB:

0

OTCYTCTByI-OT ycnosunAa AOCTYNHOCTU ANA UHBAIMO0B

otrlpo4d

KonunyecTtso yc/i10BMit 4OCTYNHOCTU OpraHu3aumm 4N MHBAAMA0B (OT O4HOrO 4,0 YeTbIPEX)

6onee 4

Hannuue natn n 6onee ycnosm‘& AOCTYNHOCTUN ONA NUHBaNN40B

3.2.1 - B HaumeHo

BaHUUN UHOQUKATOPA HEOGXOAMMO BblspaTb OAWH U3 BAaPUAHTOB:

0

OTCyTCTBYIOT YC10BMA AOCTYNHOCTU, NO3BOAIAIOWME MHBAANAAM NOAYYaTb YCAYTM HapaBHe C ApYyrMuMun

otrlpo4d

Konunyectso yC}'IOBVIﬁ AOCTYNHOCTN, NO3BONAKOLWNX UHBaIMAaM NONYyYaTb YCAYITM HapaBHE C ApYyrMMHU (OT O4HOoro oo ‘-IeTpréX)

6onee 4

Hannuune natn n 6onee ycnosm‘& AOCTYNHOCTN

:I - I0ONs PpecnoHAeHTOoB, 3anoHseTcA no ¢opmyne =100*A /0

A - 06lLLee KONMYECTBO aHKeTMPYEMBbIX (KOIMYECTBO pecnoHAeHToB, ecTb B TabnuLe)

O - obulee Konmye

CTBO MoceTUTeNeN opraHM3aLmm 3a nocaeaHuii rog (MHbopmalmsa B opraHMsaLumm)
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BbiBOAbI

Cbop, n3yyeHune, obobueHne M aHanus (panee—noAroToBka) MHboOpMaUMKU ANS
nposBeaeHnsa Ob6LECTBEHHbIM COBETOM 3acedaHuA No pe3yabTaTaM He3aBUCUMOM
OLUEHKM KayecTBa YCNOBWM OKasaHusa ycayr B MyHuMUuMnanibHOM 6oAKeTHOM
yupeaeHnun Kynbtypbl Jom  KyabTypbl «CouManbHO- KYAbTYPHbIA  LEHTP»
KaBKa3cKoro cenbcKoro noceneHmsa KaBKasckoro panoHa (manee—opraHusaums
KYNbTYpPbl) OCYLLECTBAANMCD B COOTBETCTBMM C MYHULMMNA/bHbIM KOHTPAKTOM OT
01.09.2020 N219 B nepuopg 01.09.2020 no 30.11.2020

MoarotoBKa MHGOPMaLMKM BKAOYANA B ce6A HECKOIbKO 3Tanos:

1. JKkcnepTHaa oOueHKa WHOGOPMAUMOHHOIO obecneyeHua AeATENbHOCTU
OpraHM3auMm  KyabTypbl Ha WHPOPMALMOHHBLIX CTEHOAAX B MOMELLEHUMU
opraHmsaumm n opuumanbHOM camTe.

2. DKCnepTHaA OUEHKa KOMGOPTHOCTU YCNIOBMIM OKas3aHWA YCAyr opraHusaumen
KY/bTypbl.

3. KcnepTHas OUEHKAa HAaIMYKUA YCNOBUIN AOCTYNHOCTM OPraHM3aunm KyabTypbl Ans
MHBANMAOB.

4. Onpoc noayyaTenen ycayr.

5. O6bpaboTKa pe3ynbTaTos.

6. DopmnpoBaHMe OTHETA O HE3ABMCMMOM OLLEHKE YCN0BUI OKAa3aHUA YCAyT.

B npouecce NnoaroToBKM MHGOPMaLMU NONYUYEHbI cleaylowme pe3ynbTaTbl.

Kputepuin 1 «OTKpbITOCTb U [OCTYNHOCTb MHPoOpmauuum 06 opraHuMsauuu
KYNbTYpbI».

Mpn oueHKe cooTBeTCcTBMA WMHPOPMAUMM HA CTeHAax TpeboBaHMAM K Heu
(nokasaTtenb oueHkM KadyectBa 1.1 «CoortBercTBMe MHPoOpmMaUMM O
0EeATeNbHOCTU opraHmMsauum, pasmeLLEHHOMN Ha 0bLWweaoCTynHbIX
MHOOPMALIMOHHBIX pecypcax, nepeyHto MHbopmauMm M TpeboBaAHUAM K HeR,
YCTaHOB/IEHHbIM HOPMAaTUBHbIMW NPaBOBbIMWU aKTamMm»), 6bIN0 YCTAHOBNEHO:

1) o06bém uHdbopmaumm (B nNpoueHTax), pa3mMeweHHoOM Ha
NHOOPMALIMOHHbBIX CTEHAAX B MOMELLEHUM OPraHu3auum KyabTypbl,
COOTBETCTBYET NpeAbaBAsieMbIM TPeboBaHUAM K 06BEMY MHPOPMaLMK, 80
HeobxoAMMON K pasMeLLEeHUI0 Ha CTeHAaX B NOMELLEHUAX OpraHmn3aumi
KY/1IbTYPbl Ha
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2) 06BEM MHPOpMaUUKM (B NpoLEHTaX), pasmel,éHHOM Ha opuULmManbHOM
caiiTe  opraHMsauMM  KyAbTypbl, COOTBETCTBYET NpeAbsBAAEMbIM
TpeboBaHMAM K 06BbEMY MHPOPMALMKN, HEOBXOAMMOM K Pa3MELLEHUIO Ha
calTax opraHM3auUuin KyAbTypbl Ha

3) pons nonydatenem ycnyr, MCNonb3yloWux CTEeHAbl ANA MOJyYeHUs
MHPOpPMaLMKM 06 OpraHM3aunKM KyNbTypbl COCTaBUAA (B NPOLLEHTAX)
4) ponAa nonyyaTenem ycayr, MCNONb3YIOLWUX CaUT ANsA NOAyYeHuA
MHbOpPMaLMKM 06 OpraHM3aUmMmM KyNbTypbl cCOCTaBUAa (B NpoLeHTax)

5) ponAa nonyyatenen ycAyr, WCNOAb3YKLWUX ANA  NOJAyYeHUA
nHpopmaumm o6 opraHM3aLMKM Ky/bTypbl U CTEHAbI, U CAAT cocTaBuna (B
NpoLeHTax)

5) pona nonyyatenem ycnyr, He WUCNONAb3YKLWMUX AN NOJAyYeHUs
MHbopMaLmMn 06 opraHn3aunm KynbTypbl HU CTEHAbI, HXW CAlT COCTaBMA
(B npoueHTax)

Mpn oOueHKe yAO0BNETBOPEHHOCTU MNOAyYaTeNen YCAYr OTKPbITOCTbIO,
NONHOTOM N AOCTYNMHOCTbIO MHGOPMALMN O AEeATEeNIbHOCTU OpraHu3aumm
Ky/NbTypbl, Pa3smMelEHHON Ha MHPOPMAUMOHHbLIX CTeHAaxX, Ha cauTe
(nokasaTtenb oueHKM KadectBa 1.3 «Jonsa nonydyateneun ycayr,
YOOBNETBOPEHHbBIX  OTKPbITOCTbIO,  MOAHOTOM W AOCTYNHOCTbIO
nHpopmaumm O OeATeNbHOCTM OpraHM3auuM, pasMeLlEéHHON Ha
MHPOPMALMOHHBIX  CTEeHZax, Ha caute B  WMHPOPMALMOHHO-
TENEeKOMMYHUKALUMOHHON ceTu «MHTepHeT») Obl1I0 YCTAaHOBNEHO, YTO
AONA nonyyatenem ycayr, yAOBNETBOPEHHbLIX NPeAOCTaBAEHHOM Ha
CTEHAAX U CaliTe opraHu3aLnm KyabTypbl MHPOPMaLMen cocTaBUAA

Kputepuii 2 «KomdpopTHOCTb YCI0BUIA NpeaoCcTaBNeHUsA YCayr»

66

93

82

88

12

87

Mpwn oueHKe KOMPOPTHOCTU YCNOBUIM ANA NpenocTaBieHma yeayr (nokasaTenb
OLeHKM KayecTBa 2.1 «ObecneyeHne B opraHM3aumm KOMPOPTHbIX YCNOBUIM ANA

npeaocTaBAeHUA yCAyr») 6bl10 YCTAaHOB/IEHO,
OueHKa 3a noKasarte/ib CoOCTaBuna 120 6annos

MokasaTenb OLEHKM KayecTBa 2.2 «Bpems oXnaaHua npeaocTaBieHna yeayrny

AN OpraHM3aumi KynbTypbl HE YCTAaHOB/EH.
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Mpwn OLeHKe Y4,0B/NETBOPEHHOCTH KOM@OPTHOCTH YyCNOBUM
npeaocTtaBneHnsa ycayr (nokasatenb OLEHKM KadyectBa 2.3 «[Jons
nonyyatenem ycnyr, yAOBNETBOPEHHbIX KOMGOPTHOCTbIO  YCNOBUN
npeaocTaBneHUA ycayr») 6bln0 YCTaHOB/IEHO, YTO A0NSA NoOJsydYaTenemn
YCNyr, yAOBNETBOPEHHbLIX KOMGOPTHOCTbIO NPeaoCTaBAeHMA YCA0BUMA
OKasaHusA yc/yr coctaBunia (B npoueHTax)

99

Kputepuit 3 «J0CTYNHOCTb YCAYT ANA UHBAIUA,0BY.

Mpu oueHKke 0bopyA0BaAHUA TEPPUTOPUN U MOMELLLEHUIA OPraHM3aLUUmM KybTypbl
C Y4ETOM JAOCTYNMHOCTU ANs MHBaAWAOB (NokasaTenb OUEeHKM KavectBa 3.1
«ObopyaoBaHue TeEPPUTOPUM, MPUNETAIOLLEN K OPraHM3aLNK, N €€ NOMELLEHN
C YYETOM ZOCTYNHOCTU ANA UHBANNA0BY) ObIJIO YCTAaHOB/IEHO,

OueHKa 3a noKasarte/ib COCTaBMNa 60 6annos

Mpn oueHke obecneyeHns B  OpPraHMs3auMu  YCAOBMM  AOCTYMHOCTW,
NO3BOJIAKOWMX MHBANMAAM MOAYYaATb YCNYTM HapaBHe C ApyrMmMu (nokasaTesnb
OLEHKN KadvectBa 3.2 «0ObecneyeHne B OpraHM3auMm yCNOBMM AOCTYNHOCTH,
NO3BONIAKOWMX WMHBANMAAM NOAy4YaTb YCAYTM HapaBHE C Apyrumu») 6biio
YCTAaHOBNEHO,

OueHKa 3a noKasarte/ib coOCTaBuna 60 6annos

Mpu oueHKe yA0BAETBOPEHHOCTM AOCTYNMHOCTbIO YCAYr ANA WHBANUAOB
nosy4yaTenamu ycayr-uHBanmgamm (nokasatenb OUEHKM KadecTBa 3.3
«[lona nonyyatenemn ycnyr, yooBNeTBOPEHHbIX AOCTYMHOCTbIO yCAyr ANA 98
WHBaNMAOB» ObINO YCTAHOBAEHO, YTO [AO0NA NOAyyYaTenem ycnyr-
WHBANMAOB, YAOBNETBOPEHHbIX AOCTYNHOCTbIO YCAYyr ANnA WHBANMAO0B
COCTaBuAa

Kpurepuii 4 «[obpoxenatenbHOCTb, BEXX/INBOCTb paboTHMKOB
OpraHu3auum».

Mpu oueHKe ya0BNETBOPEHHOCTU [06pOKENATENBHOCTBIO, BEXKANBOCTbIO
PabOTHWMKOB OpraHM3auum KynbTypbl, obecneuymBaloWMX NEePBUYHDIN
KOHTAKT 1 MHGOPMMPOBaAHME NOAyYaTeENA YCAYTM NPU HENOCPEACTBEHHOM
obpalleHnn B opraHM3aumio KyabTypbl (MOKasaTenb oLEeHKM KadyecTea 4.1
«[ona nonyyatenenm ycnayr, ygoBNeTBOPEHHbIX A0OPOXKeNaTenbHOCTbHO,
BE}KIMBOCTbIO PaboOTHMKOB OpraHmMsaummn, obecnevymBatoWmMx NepPBUYHbIN

99
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KOHTAaKT W  MHPOPMMpPOBaAHME noay4vatens ycnyru  (paboTHUKM
CNPaBOYHOM, KacCUpbl U Npoyee) Npu HenocpeacTBEHHOM obpalleHun B
opraHusaumio») 6blI0 YCTaHOB/AEHO, 4YTO A0NA MOAyyYaTenen ycnyr,
YAOBNETBOPEHHbIX A06pPOXKENaTeNbHOCTbIO, BEMK/IUBOCTbIO PAabOTHUKOB
OpraHusaumMm KynbTypbl, obecneymMBaloWMX MEPBUYHbLIA KOHTAKT W
MHPOPMUpPOBAHME  MOJIy4aTeNna ycayru npu HenocpeacTBEHHOM
0b6palLeHMn B OpraHM3aumio KynbTypbl COCTaBUAA

Mpu oueHKe ya0BNETBOPEHHOCTU A06pPOKENATENBHOCTBIO, BEXKANBOCTbIO
paboTHUKOB opraHmsaumm KY/AbTypbl, obecneymBatoLLNX
HenocpeaCcTBEHHOE OKas3aHMe ycayry npu obpalieHuM B OpraHM3aumio
KyNbTypbl (MOKa3aTenb OLEHKM KavecTBa 4.2 «[lons nonyyatenewn ycayr,
YO0BNETBOPEHHbIX A006p0XKeNnaTeNbHOCTbIO, BEX/IMBOCTbIO PAabOTHMKOB
opraHusaumm, obecneymBaloWMX HENOCPEeACTBEHHOE OKasaHWe YCayru
npu obpaleHUM B OpraHu3auuio») b6blNO0 YCTaHOBNEHO, 4YTO A0NA
nonyyatenem  ycayr, yAOBNETBOPEHHbIX  A0OPOXKeNaTenbHoCTbHo,
BEXNMBOCTbIO PAabOTHMKOB OpraHM3aunK KyabTypbl, obecneymBatoLLnX
HenocpeaCcTBEHHOE OKasaHWe YyCayru npu obpalieHun B OpraHM3aumio
Ky/bTypbl cocTaBuna (B %)

Mpw ouEeHKe yA0BNETBOPEHHOCTU A0OPOIKENaTENbHOCTbIO, BEXKANBOCTHIO

paboTHMKOB opraHusaumm KYAbTypbl, npu MCNONb30BAHUMU
AVNCTAaHUMOHHbIX dOpM B3aMMoAeNCcTBUA (NOKasaTeNb OLEHKM KayecTsa
4.3 «ona nosyyartesien YCAyr, YA0BNEeTBOPEHHbIX

[06pPOXKeNaTeIbHOCTbIO, BEX/INMBOCTbIO PAbOTHMKOB OpraHM3auMn npwu
MCNONb30BaHMM AUCTAHUMOHHbIX Gopm B3aumoaenctesms (no TenedoHy,
MO 3/1EKTPOHHOM MOYTe, C NMOMOLLbIO 3NEKTPOHHbIX CepBUCOB (noaaun
3NEKTPOHHOro obpalleHuns/*kanob/npeanoKeHni, 3annucu Ha NoayyYyeHue
YCNYru, NONyYeHUe KOHCYNbTaLMKM MO OKasblBaeMbIM YCAyram u np.))»)
6blI0 YCTAaHOBNEHO, YTO A0/A NOAyyaTenen ycnyr, yAoBNETBOPEHHbIX
Ao0bpoXKenaTeNbHOCTblO,  BEN/AMBOCTbIO  PabOTHMKOB  OpraHW3aumu
KYNbTypbl NPU UCNONb30BAHUN AUCTAHUMOHHbLIX GOpM B3aMMOAENCTBUSA
coctaBsuna

Kputepuin 5 «Y,0BNeTBOPEHHOCTb YCIOBUAMM OKa3aHUA YCAYr».

Mpn OLEHKe TOTOBHOCTM PEKOMEHAO0BATb OPraHU3auMio KyabTypbl
POACTBEHHMKAM M 3HAaKOMbIM (NOKasaTenb OLEHKM KadectBa 5.1 «[ons
nosyyatenen Yycayr, KoTopble roTOBbl PEKOMEHAOBATb OpraHM3aumio
POACTBEHHMKAM U  3HAaKOMbIM») OblNO0  YCTaHOBAEHO, 4YTO A0NSA
nosy4yatenen ycnyr roToBblX PEKOMEHA0BaTb OPraHM3auMio KyabTypbl
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poacTBEHHUKaM 1 3HAKOMbIM COCTaBW/Aa

Mpn oueHKke yAOBNETBOPEHHOCTM yaobctBom rpadmKka paboThl
opraHusauMm KynbTypbl (NokasaTenb OUEHKM KadvectBa 5.2 «Jons
nonyyartenemu yCayr, YO0BNETBOPEHHbIX rpapukom paboThbl
opraHusauMm») ObINO YCTAaHOB/NEHO, YTO JA0NA MojayyaTenen yYCayr,
yA0BNETBOPEHHbIX rpaduKom paboTbl OpraHM3aLMKM KyAbTypbl COCTaBUNA

Mpu oOueHKe YyAO0BNAETBOPEHHOCTM B LENOM YC/JOBUAMM OKasaHuA
obpa3oBaTeNbHbIX YCAYr B OpraHM3aunmM KyabTypbl (NOKa3aTenb OLLEHKM
KayectBa 5.3 «Jlona nosydatenein ycnyr, yaoBNEeTBOPEHHbIX B LEIOM
YCNIOBMAMM OKa3aHWA YCnyr B opraHumsauum») 6bio yCTAHOBAEHO, YTO
AONA nonyyatenem YCnyr, yAOBNETBOPEHHbLIX B LEJAOM YC/NOBUAMM
OKa3aHMA yCayr B OpraHn3aumm KyabTypbl COCTaBMAA
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B pesynbTate NoAarotoBKM MHGOPMALMM MO UTOram HE3aBMCMMOM OLLEHKM KayecTBa
OKasaHua ycayr B MyHMUMNAnbHOM OlOAXKETHOM YYpEeXAeHUM KyabTypbl [Jom
KynbTypbl «CouManbHO- KyAbTYpHbIA ULeHTP» KaBKa3CKoro CenbCKoro noceneHus
KaBKa3cKkoro paiioHa (ganee — opraHusaums KyabTypbl)
YTBEPXKAEHMA NJIaHA MO YCTPAHEHUIO BbIABNEHHbIX HeaocTaTKoB O6LWecTBEHHbIM

3aKkawyeHue

cosetom PEKOMEHAYEM BKAOUMTL cnegytowme NyHKTbI:

I. Mo nokasarenio oOueHKU Kadectsa 1.1
DEeATeNbHOCTU OpraHu3auum, pasmeLL,éHHoOM Ha 0bLwea0CcTynHbIX MHGOPMALMOHHbDIX
pecypcax, nepe4yHio UHPopmauuum u TpeboBaHUAM K Hel, YCTAaHOBJIEHHbIM
HOPMATUBHbLIMU NPABOBbIMU aKTaMU» HeobXxoaMmo pasmecTUTb Ha CTeHZax B

NOMeLLEHUN OPraHU3aLnmn KyAbTypbl cleaylowyto MHGopMaumio:

Konuu nnueHsuii Ha ocyLlecTs/ieHMe AeaTelbHOCTb, NoaeKa-len
JIMLLEH3MPOBAHUNIO B COOTBETCTBMM C 3aKOHO4ATENbCTBOM POCCUIACKOM
depepaumm (NPU ocyLLLECTBAEHUN COOTBETCTBYIO-LLNX BUA0B
NeATeNbHOCTH).

10

Pe3ynbTaTbl HE3aBUCMMOM OLLEHKM KayecTBa YCN0BUIM OKa3aHUA YCAyT,
NJ1aHbl MO YAyYLIEHUIO KayecTBa paboTbl opraHM3auum KyabTypbl (No
YCTPaHEeHMIO HeOCTATKOB, BbIAB/IEHHbIX MO UTO-FaM HE3AaBUCMMOW OLLEHKM
KayecTsa).

10.1.

Pe3ynbTaTbl HE3aBUCUMOM OLLEHKM KavyecTBa YC/10BUIA OKa3aHUA YCAYr 3a
npeablayLwmin nepuoa,

10.2.

NAaHbl NO YNyYLWEHMIO KayecTBa pPaboTbl opraHmM3aummn KyabTypbl (No
YCTPaHEHUIO He40CTATKOB, BbIABAEHHbIX MO UTOraM HE3AaBMCMMOM OLEHKM

KayecTBa — npeaplayliero nepnoaa)
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Mo nokasatenio oueHKU KauvectBa 1.1 «CoorBerctBMEe MHPOPMaAUUM O AeA-TENbHOCTU
opraHuMsauum, pasmewEéHHON Ha ob6wenocTynHbiXx WHPOPMAUMOHHDbIX pecypcax, eé
cogepXaHuio wu nopaaky (dopme) pasmeweHus, YCTaHOBNEHHbIM HOPMATUBHbIMU
NPaBoOBbIMU aKTamMuU» HeobXo4UMO PpasMeCcTUTb Ha CcailTe yupexAeHua KynbTypbl
cnegyrowyo MHGOPMaLMIo, CTPOrO B COOTBETCTBYIOLMUX paspenax, coriacHo TpebosaHuam
npeabABAAEMbIM K CTPYKTYpe opULMNaNbHOro caiTa:

peleHns yupeguTens o CoO34aHUM OPraHM3aLmMm KybTypbl MU Ha3HaYeHUM eé

4.3. 0
pykoBoauTens
5.1. |CTpyKTypa ynpaBneHus opraHn3aumm KyabTypbl 0
9 [MaTtepunanbHo-TexHMYECKOe obecrneyeHne NpeaocTaBNeHNs YCayT. 0
Konua nnaHa pMHAHCOBO-X03AMCTBEHHOMW AEATENbHOCTM OPraHn3aL MM KyabTypbl,
10 YTBEPKAEHHOIO B YCTaHOBAEHHOM 3aKOHO4ATeNbCTBOM Poccuiickol Geaepaumm 0

nopsagKe, unu brogKeTHol cmeTbl (MHPopmauma 06 o6bEMe NpeaocTaBAAEeMblX
ycnyr).

Konuu nnueHsni Ha ocywectBieHne AeATENbHOCTb, NoANEXa-LeN
12 |AnUEH3MPOBAHMIO B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM POCCUIACKOM 0
depepaumm (Npu ocyLLLECTBNIEHUN COOTBETCTBYIO-LLMX BUAOB AEATENbHOCTH).

Pe3ynbTaTbl HE3aBMCMMOW OLLEHKM KauyecTBa YC/IOBUIA OKa3aHWUA YCAYrT, NAaHbl NO
13 |ynyyweHuto KavecTBa paboTbl opraHn3aumm KyabTypbl (MO yCTPaHEHMIO 0
HeZL0CTaTKOB, BbISIB/IEHHbIX MO UTO-TamM HE3aBUCMMOM OLLEHKM KayecTBa).

Pe3ynbTathl He3aBUCUMOW OUEHKU Ka4vecCTBa YCJ'IOBMIZ OKa3aHHWA yCnayr 3a

13.1. .
npeablayLwmnin nepmoga,

NaHbl NO YAYYLWEHMIO KayecTBa paboTbl opraHM3aumnmn KyabTypbl (N0 yCTpaHEeHUIo
13.2. |He40CTaTKOB, BbIABNEHHbIX MO UTOram HE3aBUCMMOM OLLEHKWN KayecTBa — 0

npeablayliero nepmoaa)
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Il. Mo nokasaTtenio oueHKM Kayectsa 1.2 «ObecneyeHue Ha oPULUANBHOM
caiiTe oOpraHM3auMuM Hanauuma U QPYHKLUUOHMPOBAHUA [UCTAHLMUOHHDIX
cnocoboB 0b6paTHOI CBA3M M B3aMMOAEUCTBUA C MOJay4vyaTeNs MM YCAyr» Ha
caiiTe opraHM3auumn KyabTypbl HeO6Xo0AMMO:

IToka3zarTeianb oeHKH KadyecTBa 1.2. BHINOJHEH B MOJHOM 00hLeMe

1. ObecneynTb TEXHMUYECKYIO BO3MOXKHOCTb BbIPA*KEHUA MoaydyaTensamu ycayr
MHEHWA O KaYecTBe OKa3aHUA ycayr (Hainume aHKeTbl AN1A ONpoca rpaxaaH uam
TMNEpPCCbIIKU Ha Heé). PekomeHayembli obpasel, aHKeTbl MNPUBOAUTCS B
Mpukase MuHKUCTEpPCTBA TPyAa U coumManbHOM 3awWmnTbl Poccuinckon degepaumm
oT 30 oKTabpsa 2018 r. No 675H «O6 yTBEpPKAEHUM METOAUKU BbIABNEHUA U
0606WEHNs MHEHMA TrpaXAaH O KayecTBe YC/0BUMA OKas3aHuA  YCayr
opraHusaumamm B cdepe KyAbTypbl, OXpPaHbl 340pOBbsi, 0OpPa30BaHUA,
COUMANbHOIrO 06CNYKMBAHMA U  deaepasbHbIMU  yUYPEXAEHUAMMU MeaUKO-
COLMANbHOM 3KCNEePTU3bI».

lll. Mo nokasatenw oueHKM KadectBa 2.1 «ObecneyeHuMe B OpraHM3auUuU
KOM@POPTHbIX YC/I0BUIA ANA NPeaoCcTaBAeHUA yCayr» Heobxogumo

IToka3zarTeinb oleHKH KadyecTBa 2.1. BHINOJHEH B MOJHOM 00hLeMe

IV. Mo nokasateno oueHKn KayectBa 3.1 «O6opyaoBaHue TeppUTOPUM,
npuaeralowien K opraHM3aLmm, u eé NOMeLLeHUN C Y4ETOM AO0CTYNHOCTU ANA
MHBaNNA0B» Heobxoaumo:

1 |Hamuuue amantupoBaHHBIX TUPTOB, MOPYUHEH, paCIIMPEHHBIX IBEPHBIX IPOEMOB

2 |Hammuwme amanTupoBaHHBIX MTOPYYHEH

3 |Hammume cMEHHBIX Kpece-KOJsICOK

Hanunuue cnenuanbHo 000pyIOBaHHBIX CAHUTAPHOTUTUEHUYECKUX MOMEIICHUN B
OpraHu3aIuu

V. Mo nokasateni oueHKM KauectBa 3.2 «ObecneyeHMe B OpraHu3sauum
YCNOBUIA AOCTYNHOCTU, NO3BONAKOWMUX MHBAIMAAM NOIy4aTb YCAYrM HapaBHe
c Apyrumu» Heobxogumo:
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BO3MOKHOCTb NpeaocTaBieHna MHBAAKAAM MO CAYXY (CAYXYy U 3peHUIo)
yCAyr cypaonepeBoaumKka (TndnocypaonepeBoaymka)

Momolub, OKa3biBaeman paboTHMKaMM OpraHM3aumnm, npoLleawmnmm
2 |Heobxoaumoe obyyeHue (MHCTPYKTUpPOBaHME), (BO3MOMKHOCTb
COMPOBOXKAEHNA PabOTHMKaMM OpraHU3aLmm).

Hannume BO3IMOXKHOCTH npeanocrasaeHnAa ycnyrm 8 ACTaHUMOHHOM
pexnme nan Ha Jomy.

OCHOBHbIE NpeaoXKeHUA PeCNOHAEHTOB, YH4AaBCTBYHOLLMX B aHKETUPOBAHUN:

YBeAnUYnTb KONANYEeCTBO KPYXXKOB ONA ,D,eTeVI.
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